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Welcome to your latest edition

Our Facebook Page

Our Twitter Page

Forward to a Friend

Upcoming Events/Meetings

Free Walk Leader Training for
Harrow Residents
Monday 6th March 2017
09:00‐16:00
4th Floor
South Wing Conference Room
Harrow Civic Centre
Station Road
Harrow HA1 2XF

Afghan Womens' Families
Conference
Thursday 9th March 2017
14:00‐17:00
Harrow Baptist Church
College Road, Harrow HA1 1BA

Diabetes UK
Harrow & District Support Group
4th Thursday of each month (not
August or December)
8pm Harrow Baptist Church, College
Road HA1 1BA

AGM ‐ 23rd March 2016

 

Help Health Now
Download the Help Health Now App
or 
visit the website
http://harrow.healthhelpnow.nhs.uk/

 

Walk in Centres

        
Walk‐in centres and urgent care
centres (UCCs) are an alternative to
accident and emergency (A&E)

Welcome to our newsletter 

Healthwatch Harrow
3 Jardine House
Harrovian Business Village
Bessborough Rd
Harrow
HA1 3EX

Tel: 020 3432 2889

info@healthwatchharrow.co.uk
http://www.healthwatchharrow.co.uk/

Meetings attended by Healthwatch Harrow in February 2017

1. Healthwatch Brent meeting, 8th February 2017
2. Harrow Mencap meeting around GP Accessibility, 8th February 2017
3. CQC (Care Quality Commission), quarterly meeting, 9th February 2017
4. HWH presentation to Harrow Mencap 13th February 2017
5. Focus Group on GP Accessibility with DAWN project, 14th February 2017
6. Primary Co‐care Commissioning, Harrow CCG, 14th February 2017
7. Meeting with Harrow Council Commissioners, 15th February 2017
8. NWL QSG, 16th February 2017
9. Focus Group on GP Accessibility with HAD's, 21st February 2017

10. Focus Group on GP Accessibility with Harrow Mencap, 21st February 2017

 

GP Accessibility Survey                                                         

We are conducting a survey on GP Accessibility, please click Healthwatch Harrow GP
Accessibility Survey to complete the survey ‐ Your Voice Counts!

Thank you to those who have taken part ‐ your helps is appreciated.

Please note the survey ends 31st March 2017

 

                                                                                                            

February is LGBT month

As part of our LGBT History Month celebrations, we have produced a short video (link below) which was premiered at our
launch event last month.
 
http://www.harrow.gov.uk/info/200200/celebrating_diversity/1172/lesbian_gay_bisexual_transgender_lgbt_history_month
 

Free Walk Leader Training for Harrow Residents

Be a Walk Leader and help your community become for active!

Training date & time: Monday 6th March, 9am‐4pm
Venue: Harrow Council, Civic 1, 4th Floor, South Wing Conference Room, Station Road, HA1 2XF

http://www.facebook.com/HealthwatchHarrow
http://www.facebook.com/HealthwatchHarrow
https://twitter.com/HealthwatchHarr
https://twitter.com/HealthwatchHarr
http://us4.forward-to-friend1.com/forward?u=981e919dc6e305231393734c1&id=ef2383246b&e=522e7abe46
http://www.healthwatchharrow.co.uk/content/events
http://www.healthwatchharrow.co.uk/events/free-walk-leader-training-harrow-residents-monday-6th-march-2017
http://www.healthwatchharrow.co.uk/events/afghan-women%E2%80%99s-families-conference
http://harrow.diabetesukgroup.org/
http://harrow.healthhelpnow.nhs.uk/
http://harrow.healthhelpnow.nhs.uk/
http://www.harrowccg.nhs.uk/walk-in-centres-and-uccs
mailto:info@healthwatchharrow.co.uk
https://goo.gl/forms/Sg3ffJ079Ng2Vpm73
http://www.harrow.gov.uk/info/200200/celebrating_diversity/1172/lesbian_gay_bisexual_transgender_lgbt_history_month
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departments.

Alexandra Avenue Health and Social
Care Centre 
Rayners Lane 
275 Alexandra Avenue
HA2 9DX
Opening times: 8am‐8pm, seven days
a week 
Telephone: 020 8966 6300

The Pinn Medical Centre
Pinner
37 Love Lane
HA5 3EE
Opening times: 8am‐8pm, seven days
a week 
Telephone: 020 8866 5766

The Belmont Health Centre 
516 Kenton Lane 
Harrow 
HA3 7LT

Urgent Care Centre

Northwick Park Hospital Urgent Care
Centre
Watford Road
Harrow
HA1 3UJ
Opening times: 24 hours a day, seven
days a week 
Tel: 020 8864 3232

Healthwatch Harrow

1,247 followers

3,244 tweets

following 927 people

follow

Latest Tweets

Healthwatch Harrow February
2017 ‐
https://t.co/X9ZeGBJA0k

@harrow_council
https://t.co/gwJrjn1Q9z

@harrow_council

@HealthwatchHarr
@harrow_council

Four things your pharmacist can
help you with click on the link
https://t.co/JOcijPb9eV
https://t.co/PfLVPjFb9T

By the end of the course you will:

Understand the benefits of walking and physical activity for well being,its role in reducing the risks of heart disease,
diabetes, depression and certain types of cancer
Get to know the role of a walk leader, build your confidence to plan and facilitate a group walk
Share and develop your awareness on a healthy environment,communities, parks, streets that encourages walking
and physical activity.

Please email Ferhat.cinar@harrow.gov.uk or ring 020‐8420 9526 to book your place at the training.

Click here for information flyer

Stepjockey  ‐ healthy and active workplaces

Stepjockey office games are boosting up the energy levels in offices in Harrow. 4 Teams already joined in the challenge
from the Clinical Commissioning Group offices at the Heights. Yogesh Patel who runs an accountancy business office at
the Harrow Centre says “Everyone in the office (and many people in the building) are really enjoying the Stepjockey
Challenge. The lift is barely being used by the staff in our office. People are considering bringing in light weights to take
with them when they take the stairs! Can’t believe it”
 
Here is the simple step to join the challenge: Simply go to www.enter.fitness/lgchallenge to download the app and sign
up to join the challenge. If you’ve already got the app, make sure it’s up‐to‐date, then just click ‘Join’ on the challenge
screen.
Important ‐ when signing up to the app make sure you use your work email address and set your organisation to Harrow
Council to gain access to the challenge.
 
Good luck and happy climbing! If you have an question please refer to StepJockey’s comprehensive FAQ section.
Alternatively, get in touch with the friendly StepJockey team directly at challenges@stepjockey.com or on +44 (0)203 397
8377.
 

      

February 2017

Over 5,000 Harrow residents have already downloaded the new “Health Help Now” smartphone app in its first week of
release. Whatever the time, wherever you are, Harrow Health Help Now can help find the right service for you.

All the information on the app has been approved by local GPs and is regularly updated. It can help you with a huge range
of illnesses and complaints from allergic reactions to worries about weight.

Not only that but it is backed up by a huge directory of services from school nurses to dementia support. Using the map
programme, it will also direct you to the nearest available service. It will also soon be able to post up the waiting times at
local urgent care centres.

Senior leaders in the NHS and the Council have downloaded the app on their phones and are keen for all Harrow residents
to follow suit. Harrow’s mayor Cllr Rekha Shah has downloaded the app and joined the CCG at a promotional launch drive
for local people at Harrow Civic Centre. Cllr Shah said: “This is a great new app and I would encourage anyone in Harrow to
download it. “It is full of useful advice on all sorts of things and it’s great that all the information is approved by local,
NHS clinicians.”

Local GP and chair of Harrow CCG, Dr Amol Kelshiker said: “I’ve downloaded the app and it’s a fantastic tool to help find
the right care for you. “The information is approved by GP colleagues and is updated regularly. It’s the best source of
information for your local NHS in Harrow. “For so many things, you don’t always have to queue up at A&E. This app gives
you advice and information to help you find the right place for you. “We’re promoting the app across the borough and
thousands of people have downloaded it with lots of good feedback.

“Please download the app today.”

For more information please contact Nick Evans, Communications Officer, North West London Collaboration of Clinical
Commissioning Groups on: nick.evans@nw.london.nhs.uk or 07584 270400.

 

GP online services ‐ Quick, easy and secure
15 February 2017

Patient Access offers you the ability to book appointments online with your local medical centre and, depending on the
level of access you are granted, you can even make adjustments to your prescriptions and view your medical records.

Just call into your practice and ask for the information you will need to log into your online account. You will need to
verify your identity for confidentiality before you receive access.

12:01PM

2:28PM

2:22PM

2:20PM

1:19PM

http://www.harrowccg.nhs.uk/walk-in-centres-and-uccs
http://thepinn.co.uk/
http://www.harrowccg.nhs.uk/walk-in-centres-and-uccs
http://www.harrowccg.nhs.uk/walk-in-centres-and-uccs
http://www.lnwh.nhs.uk/
https://www.twitter.com/HealthwatchHarr/
https://t.co/X9ZeGBJA0k
https://t.co/gwJrjn1Q9z
https://t.co/JOcijPb9eV
https://t.co/PfLVPjFb9T
mailto:
https://gallery.mailchimp.com/981e919dc6e305231393734c1/files/04eeac26-0901-4f33-aed7-f2a5c6f7a6f2/VWL_training_March_17.pdf
http://www.enter.fitness/lgchallenge
https://www.stepjockey.com/help
mailto:challenges@stepjockey.com
mailto:nick.evans@nw.london.nhs.uk
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Patient Access is available for all citizens and patients, is free and easy to use. Take a look at our video below to find out
more. 

https://youtu.be/Ni1oxbaQnWc

 

GP online services - Quick, easy and secure

 

 

Published on: 07 February 2017

At CLCH we're launching a new way to drive service improvements, and we'd like you to join us.

Our new quality strategy for 2017‐2020 is about taking us from Good to Outstanding in the Care Quality Commission
ratings. To help do this we are setting up new quality councils.

The councils will be led by front line staff and will identify improvements that could be made to services. We'd like to
have patient representatives on each council. As a patient rep you'll be an active member of the council, working with our
staff to drive a project through to success.

We're looking for people to be part of quality councils for a minimum of six months. There will be a half‐day training to
start and then a monthly meeting, for which we'll cover travel expenses.

The closing date for the first round of applications is 20 February 2017. If you're interested please send us your details
using the form below.

If you'd like to find out more please contact Jessie Levett on 07825 022502 or jessie.levett@clch.nhs.uk If you miss the
first deadline but are still interested please contact Jessie.

What are the quality campaigns?

Positive patient experience ‐ Changing behaviours and care to enhance the experience of our patients and service
users.
 
Preventing harm ‐ Reducing unwarranted variations in care and increasing diligence in practice.
 
Smart, effective care ‐ Ensuring patients and service users receive the best evidence based care, every time.
 
Modelling the way ‐ Providing world class models of care, education and professional practice.
 
Here, happy, heard and healthy ‐ Recruiting and retaining an outstanding workforce.
 
Value added care ‐ Using enhanced tools, technology and lean methodologies to manage resources well including
time, equipment and referrals.

There is more information about the campaigns in our quality strategy.

 We have published our new quality strategy for 2017‐2020. The strategy will assist in our ambition to move from a CQC
rating of good to outstanding; securing CLCH's place as the best provider of high quality community healthcare in the
country by 2020.

As part of the strategy we are developing new quality councils using a 'shared governance' model to empower and enable
frontline staff to drive improvements. And we're looking for patient and public representatives to join the councils.

The strategy continues our original three quality campaigns from the previous strategy;

A positive patient experience  ‐ Changing behaviours and care to enhance the experience of our patients and
service users.
Preventing harm  ‐ Reducing unwarranted variations in care and increasing diligence in practice.
Smart effective care ‐ Ensuring patients and service users receive the best evidence‐based care, every time.

https://www.youtube.com/watch?v=Ni1oxbaQnWc#action=share
https://www.youtube.com/watch?v=Ni1oxbaQnWc
http://www.clch.nhs.uk/media/232999/quality_strategy_2017-20.pdf
mailto:jessie.levett@clch.nhs.uk
http://www.clch.nhs.uk/media/232999/quality_strategy_2017-20.pdf
http://www.clch.nhs.uk/get-involved/quality-councils.aspx
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…and introduces three new ones:

Modelling the way ‐ Providing world class models of care, education and professional practice.
Here, happy, healthy and heard ‐ Recruiting and retaining an outstanding clinical workforce.
Value added care ‐ Using enhanced tools and technologies to manage resources well.

The quality strategy also outlines our framework for improvement within the trust. You can read the strategy here and
find out more about joining a quality council here.

 

 

Improving health and social care through evidence‐based guidance

Can you help NICE find lay members to help develop our new guideline on air quality in the home?

NICE guideline on indoor air quality in the home
We are currently looking for people at risk from indoor air quality in the home, and their unpaid carers, as well as their
advocates (usually referred to as ‘lay members’ at NICE) to join the committee developing our guideline on indoor air
quality in the home.
This guideline will cover everyone, although specific consideration will be given to those at increased risk of exposure to
high levels of indoor air pollution or adverse effects from indoor air pollutants. This is likely to include:
·         people living in deprived areas
·         older people
·         people with disabilities
·         pregnant women and their unborn children
·         children and young people
·         people with a condition that may be made worse by indoor air pollution, such as respiratory conditions like asthma
or heart disease
I would be very grateful if you could pass on details of this opportunity to your members or networks. You might also be
interested in applying yourself or wish to consider encouraging others in your organisation to apply. See recruitment
advert for details of what working with the committee involves, the kind of experience and knowledge we are looking for,
and how to apply. Recruitment is open until 5pm on 5pm on Friday 17 March 2017.
We would welcome an application from those who have recent experience or knowledge of this topic and are able to
reflect the views, experiences and needs of the public to ensure they are included in the development of this guideline.
They need to be able to contribute effectively in a formal committee setting. Our lay members are paid a fee to attend
meetings and we cover travel and other expenses.
 
If you consider it appropriate, please also promote this vacancy through social media or other communication channels (a
newsletter, for example) at your disposal. The Public Involvement Programme at NICE is on Twitter, and you can follow us
@NICEGetInvolved – we would be very grateful if you could retweet our tweet to your followers about this recruitment
which was tweeted about last week.
 
We really value the contribution that people who use health and social care services, their carers and advocates make to
our guidelines, and would appreciate any help you can give in letting people know about this vacancy.
If you have any queries about this particular guideline or any other aspect of NICE’s work, please do get in touch – I would
be happy to chat further.
Best wishes,
Jess
Jess Fielding
Public Involvement Adviser
 Public Involvement Programme
National Institute for Health and Care Excellence
Level 1A | City Tower | Piccadilly Plaza | Manchester M1 4BT | United Kingdom
Tel:  +44 (0) 161 219 3889
 Web: http://nice.org.uk
 

 

CQC Inspection Reports for Harrow

The Care Quality Commission has inspected the following service providers ‐ please click on the link to view their report.

 

http://www.clch.nhs.uk/media/232999/quality_strategy_2017-20.pdf
http://www.clch.nhs.uk/get-involved/quality-councils.aspx
https://www.nice.org.uk/get-involved/join-a-committee/lay-member-indoor-air-quality-at-home-phac
https://www.nice.org.uk/get-involved/join-a-committee/lay-member-indoor-air-quality-at-home-phac
https://twitter.com/NICEGetInvolved
http://nice.org.uk/


3/7/2017 Healthwatch Harrow February 2017

http://us4.campaignarchive1.com/?u=981e919dc6e305231393734c1&id=ef2383246b&e=522e7abe46 5/10

Organisation in Harrow Post Code Rating Report link

2 Headstone Lane HA2 6HG Good http://www.cqc.org.uk/location/1‐118929645

The Stanmore Medical
Centre

HA7 1HS Good http://www.cqc.org.uk/location/1‐541846216

Karuna Manor HA3 5BD
Requires
improvement

http://www.cqc.org.uk/location/1‐1995472106

Lotus Care Home
Limited

HA7 3SQ Good http://www.cqc.org.uk/location/1‐135102628

 

 
 

Older people are losing out on Psychological Therapy –
Professor Alistair Burns

22 February 2017 ‐ 15:17

Depression in older people is common, underdiagnosed, undertreated and attracts therapeutic nihilism.

One in five older people have clinical depression and, contrary to some popular and professional opinion, it is eminently
treatable.

Depression is associated with personal suffering, more physical health problems, social isolation, suicide and increased
health and social care costs.  It is a heterogeneous condition, can sometimes be the portent for dementia and treatment
resistant depression can be associated with cerebrovascular disease.

Older people with depression can have similar and recurrent symptoms to younger people, less related to work stress but
more commonly associated with a caring role or physical illness and frailty. It is often expressed through physical
complaints (somatisation) causing fruitless physical investigations.

The presence of depression strongly predicts the outcomes in physical conditions such as hip fracture, stroke and
myocardial infarction.  There is also compelling evidence that depression is a risk factor for heart attacks and strokes.

Treatments for depression in older people are largely the same as in younger people and there is high quality and
convincing evidence that older people respond very well to interventions.

Exercise is a very effective treatment for depression.  The Health Survey for England showed that only 18 percent of men
and 19 percent of women aged 55‐64 undertake the recommended amount of regular exercise, a figure falling to 10
percent and 2 percent for people aged 75‐85.

Anxiety is less common than depression but often associated with it and dementia.  Older people have the same types of
general and specific anxiety disorders as anyone else but are amenable to treatment.

Improving Access to Psychological Therapies (IAPT) is a key part of the treatment armamentarium for depression and
anxiety in older people. However, the proportion of older adults – those aged 65 and over‐  accessing IAPT services is low,
rising from 5.5 percent in 2012‐13 to 7 percent in 2015‐16.  This is despite the fact that recovery rates of 60.4 percent are
higher than the rest of the population (46.3 percent), a rate that increased by over 2 percent in the last year.

Older people complete treatment with lower levels of drop outs – 74 percent complete treatment compared to 68
percent in the general population. The most recent information on access for older adults to IAPT services in proportion
to age are, overall, 33 percent for England with some regional variation. So although some progress has been made,
services are seeing two‐thirds less older people than you might expect.

 

Healthwatch England
 

Four things your pharmacist can help you with

16/02/17

With increased pressure on NHS services across the country, pharmacists have a vital role to play in helping people
manage their health. Pharmacists do a lot more than dispense medication, but not everyone knows about the range of
other services they offer.

http://www.cqc.org.uk/location/1-118929645
http://www.cqc.org.uk/location/1-541846216
http://www.cqc.org.uk/location/1-1995472106
http://www.cqc.org.uk/location/1-135102628
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Research we commissioned found that the general public are very open to visiting pharmacists instead of GPs. More than
half of the people we polled said they would see their pharmacist instead of their doctor for advice regarding a specific
minor illness or injury. However, there is more to be done to help people understand the services and support pharmacies
can provide. 

Here are four ways your pharmacist can help you. 

1. Support with minor ailments

Pharmacists can offer advice and over‐the‐counter medication to help with a range of common conditions and minor
injuries. You can see them for help with typical Winter ailments such as coughs, colds and the flu, as well as day to day
issues, such as aches, pains, skin rashes and cystitis. Many pharmacists can also help with access to the morning after pill,
pregnancy tests, and needle exchange services. 

You don’t need to make an appointment to see a pharmacist and they will let you know if you need to see a doctor. 

2. Help with your medication

If you have a question about medicine you’ve been prescribed or that you’ve bought over the counter, speak to your
pharmacist. They are experts in how to use medicines safely. 

People starting a new medicine to treat a long‐term condition may be able to seek extra help from their local pharmacist
through the New Medicine Service (NMS). This free scheme offers support over several weeks when you try a medicine for
the first time. The NMS is only available for those taking certain medicines. Visit NHS Choices for more information.

If you’re taking lots of different medicines, you may be able to have a Medicines Use Review (MUR) with your
pharmacist. This will help you work out when you should be taking your medication and discuss any questions or side
effects. An MUR is a free service conducted in a private consultation room in the pharmacy and a written record will be
given to you and your GP. 

3. Repeat prescriptions

Save yourself a trip to your GP by asking your pharmacist to manage your repeat prescriptions for you. If you take
medication on a regular basis and your condition is stable, your GP may be able to offer a long‐term repeat prescription so
that your pharmacist can supply your medicine at regular intervals. In the event that you experience problems with your
medicine, tell your pharmacist and they can consult your GP. 

Speak to your doctor to find out what is possible for your medication.  

4. Help to live a healthy life

As well as helping you tackle ailments when they happen, pharmacists can also help you to have a healthy lifestyle.
Rather than visiting your GP, go to your local pharmacy for advice on how to keep your family well. You can talk to them
about how to eat healthily, lose weight, and the types of exercise you could be doing.

Pharmacists can also help you to stop smoking. They offer nicotine replacements, such as gum, patches or other
medicines, as well as regular check‐ins to help you stay motivated.

What do you think of local pharmacy services?

If you've got an experience of a local pharmacy you would like to share, contact us on this link Healthwatch Harrow 
 

Why hospital discharge is everyone’s problem (and how new plans can help)
By Our National Director: Imelda Redmond on 21/02/17

When discharge goes wrong, it comes at a cost to the NHS, to social care services, and to the individual. When it works,
people are able to move on with their lives and recover safely.
 

Progress so far

A lot has changed, both at a national and local level, since we published Safely Home, our report on delayed discharge, in
2015.  We explored the impact of delays on people and their families, as well as initiatives helping to address this issue
across the country. Delayed discharge from hospital figures (often called Delayed Transfers of Care, or DTOCs) have
continued to rise, in spite of efforts to share good practice across health and care organisations. The Care Quality
Commission and Age UK, amongst others, have identified a developing ‘tipping point’ in the social care sector if a range
of issues, including funding, are not addressed quickly. This is a concern, not least because of the impact that this has on
people being discharged from hospitals and their families.

Addressing the issue together

There is, unfortunately, no easy fix. The issue of sending people home from hospital is a complex one, as it involves lots
of people having to work together from different organisations. Hospitals that find themselves with beds occupied by
people well enough to be discharged but unable to go home cannot solve the problem in isolation; nor can social care
providers shoulder all of the blame. Whether a result of a wait for medication, a failure of communication between health
and care providers or else simply because there is nowhere for them to go, delays to discharge are everyone’s problem. 

http://www.nhs.uk/NHSEngland/AboutNHSservices/pharmacists/Pages/medicine-service-qa.aspx
http://www.healthwatchharrow.co.uk/
http://www.healthwatch.co.uk/profile/our-national-director-imelda-redmond
http://www.healthwatch.co.uk/resource/safely-home
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This is just one reason why we are partnering with the King’s Fund to deliver a conference today, looking at how we can
work together to improve discharge. It’s really positive that so many people across health and care are ready and willing
to look at the issue together. 

How Sustainability and Transformation Plans can help

The introduction of Sustainability and Transformation Plans (STPs) could provide a great opportunity for people to work
more closely. STPs are a new approach to ensuring that health and care services are planned around the needs of local
people rather than by individual organisations. A number of STPs have put discharge at the heart of their plans to make
sure that they work together and get things right for patients in the future. They’ll also give people running services the
opportunity to think differently about the way they work, with an increased emphasis on making sure the public are at
the heart of care. 

This opportunity to change working practices that cause delays to discharge is already being taken advantage of through
the use of the Red2Green approach. This initiative aims to reduce the number of ‘red days’, when patients spend days in
hospital that do not directly contribute towards their discharge, and replace them with ‘green days’, which help people
get home, by people working better together. Red2Green aims to ensure that everyone, especially the person receiving
care, understands the next steps and knows that the system of care aims to reduce lost time and put the right support in
place.  For a copy of NW London October STP submission click 

here

Putting people at the heart of change

Of course, listening to and learning from people’s experiences will provide the best measure of how discharge is working.
That’s why we believe that patient experience of discharge is an excellent way to assess progress in health and social care
integration. Patient experience of leaving hospital, and the care and support they receive afterwards to help them
recover, provides real insight into how well services are working together, how efficient the local system is and the
extent to which it is patient‐centred. STPs are ideally placed to help deliver this. 

While discharge is everyone’s problem, we know that by sharing our experiences and learning together, we can help
improve it.
 

What is your experience of hospital discharge?

If you've got an experience to share, get in touch with Healthwatch Harrow

 

Harrow and District Group

It is our aim to provide help and support to people living with diabetes in and around Harrow.

We do this through monthly meetings, designed to provide a safe, social forum to discuss diabetes and its effects.  We
also try to raise money to promote awareness of Type 1 and Type 2 diabetes and generally contribute in any way we can.

Whether you've been diagnosed yourself, are the parent of a child with diabetes, or if you're simply someone who wants
information, we welcome you to join our meetings (7.30pm for an 8pm start) at Harrow Baptist Church, College Road,
Harrow (close to Brook Street Bureau) on the 4th Thursday of each month (except December and August).  See EVENTS for
info about informal 'Meet Ups' for those with type 1 in the Royal Oak.
    
Come along each month or just try a single meeting ‐ there's no joining fee or commitment needed!  

Diabetes in London: a report on the state of diabetes care across London was published in February.  This document
provides a snapshot of the increasing diabetes rates in the capital, and describes what the Diabetes Clinical Network is
doing to improve outcomes and experience for Londoners with diabetes.  

Harrow and Brent have the highest rates of diabetes in London.
Currently in Harrow there are 1,872 people with Type 1 diabetes and 16,845 people with Type 2 diabetes diagnosed (8.8%
of the population ‐ higher than the national average of 6.4%). In Harrow the prevalence of diabetes is expected to
increase to approximately 13% by 2030.

Please click here for information on meetings

Please visit www.harrow.diabetesukgroup.org for further details

 

Today NICE have recommended that everyone newly diagnosed with bowel cancer in England should be tested for Lynch

https://www.healthiernorthwestlondon.nhs.uk/sites/nhsnwlondon/files/documents/nwl_stp_october_submission_summary_v01.pdf
http://www.londonscn.nhs.uk/publication/understanding-diabetes-in-london/
https://gallery.mailchimp.com/981e919dc6e305231393734c1/files/fa6d7666-64cd-4e17-892d-f92676ff4190/HarrowDUK_summary_Mar.pdf
http://www.harrow.diabetesukgroup.org/
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syndrome ‐ a serious genetic condition that can increase their risk of bowel and other cancers by up to 80%.
 
Unfortunately 95% of the estimated 175,000 people in the UK with the condition do not know they have it, resulting in
opportunities to save lives being missed. It’s crucial that people are identified so they and their families can take steps
to reduce their risk of getting cancer, like surgery or regular colonoscopy.
 
That’s why it’s so important that all hospitals follow the guidance and test everyone diagnosed with bowel cancer and
CCGs commission for the right services to enable hospitals to implement testing.
Bowel Cancer UK response ‐ hps://www.bowelcanceruk.org.uk/media‐centre/news‐and‐blog/urgent‐improvements‐needed‐to‐
diagnose‐and‐manage‐people‐with‐serious‐genec‐condion/  

                                       
 

Mental Wellness Training (MWT) & Crisis Care Training

Are you working with service users in Harrow?

This one day FREE training is aimed at professionals and volunteers in primary care
and the voluntary sectors and anyone supporting people from BMER communities.

The morning will cover general mental health awareness, stress management and common mental health
conditions.
The afternoon covers a comprehensive overview of where to go for support around mental health in Harrow and
what to do in a crisis and insight to supporting people who have found it challenging to access services due to
caring responsibilities, cultural barriers and religious beliefs.

Dates: 13th, 14th, 15th, 16th, 17th March 2017
Registration: 9:30am Start: 10am – 16:30pm
Venue: Harrow on the Hill College, Lowlands Rd, London, Harrow, HA1 3AQ

To book a FREE place on any of the sessions above please log onto:
https://www.eventbrite.co.uk/o/mind‐in‐harrow‐7914204330
Mind in Harrow ‐ 020 8426 0929

 

 Useful links

 
Age UK Harrow  020 8861 7980

Carramea 020 8423 7000
 

https://www.bowelcanceruk.org.uk/media-centre/news-and-blog/urgent-improvements-needed-to-diagnose-and-manage-people-with-serious-genetic-condition/
https://www.eventbrite.co.uk/o/mind-in-harrow-7914204330
http://www.ageuk.org.uk/harrow/
https://www.google.co.uk/search?espv=2&biw=1745&bih=805&q=carramea+phone&stick=H4sIAAAAAAAAAOPgE-LRT9c3rMywLInPLSvS0s9OttJPzs_JSU0uyczP08_Oyy_PSU1JT40vSMxLzSnWz0gsji_IyM9LtQKTACJUdd5BAAAA&sa=X&ved=0ahUKEwigltXH5eHPAhVBWhoKHbwYA-MQ6BMIdTAP
http://carramea.org.uk/
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Colostomy Association  24‐hour helpline (0800 3284257)

HAD (Harrow Association of Disabled People)  (020 8861 9920)

Harrow Health Complaints Advocacy Service ( 020 8861 8876)

Harrow Carers       (020 8868 5224)

Harrow College 020 8909 6000

Harrow Mencap 020 8869 8484
 

Mind in Harrow 020 8426 0929

Please click here for latest news

NAVCA national voice for local social action

Please click here for March 2017 newsletter
You can find all our groups by visiting www.rethink.org/groups
 

Contact Healthwatch Harrow

Your voice Counts ‐ We need your views so that we can help you.

Together we can influence policymakers and providers to create a better health and social care system.

Healthwatch Harrow
3 Jardine House
Harrovian Business Village
Bessborough Road
Harrow
HA1 3EX

Healthwatch Harrow is managed by Enterprise Wellness Ltd.

Tel: 020 3432 2889

Web:    www.healthwatchharrow.co.uk

email: info@healthwatchharrow.co.uk

http://www.had.org.uk/
http://www.had.org.uk/advocacy-services.php
https://www.harrowcarers.org/
http://www.harrow.ac.uk/
http://www.harrowmencap.org.uk/
http://www.mindinharrow.org.uk/
http://campaign.r20.constantcontact.com/render?m=1102230246316&ca=a1785833-25f7-4819-9081-fbed6e24bb37
https://www.navca.org.uk/
https://gallery.mailchimp.com/981e919dc6e305231393734c1/files/1a8adc01-c76c-4b22-9ab5-8a518846f9fc/MARCH_2017.pdf
http://www.rethink.org/groups
http://www.healthwatchharrow.co.uk/
mailto:info@healthwatchharrow.co.uk
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