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Welcome to your latest edition

Our Facebook Page

Our Twitter Page

Forward to a Friend

Upcoming Events/Meetings

Harrow Horizons
(new service supporting children and
young people’s emotional health and
well-being in Harrow)
Monday 3rd July 2017
12pm-5pm
The 21 Building
21 Pinner Road
Harrow
HA1 4ES
020 8427 1322

Open day at Ealing Hospital
(LNWH NHS Trust)
Saturday 8th July 2017
11am-2.30pm
Uxbridge Rd
Southall
UB1 3HW
Switchboard: 020 8967 5000

Harrow CCG - Primary Care
Commissioning Committee
Tuesday 11th July 2017
2pm - 4pm
The Heights
4th Floor
59-65 Lowlands Road
Harrow
HA1 3AW
Tel: 020 8422 6644

LNWH NHS Trust - AGM Ealing
Hospital
Wednesday 26th July 2017
2.30pm-4.30pm

Postgraduate Lecture Theatre
11am-2.30pm
Uxbridge Rd
Southall
UB1 3HW
Switchboard: 020 8967 5000

Welcome to our June 2017 newsletter 

Healthwatch Harrow
3 Jardine House
Harrovian Business Village
Bessborough Rd
Harrow
HA1 3EX

Tel: 020 3432 2889

info@healthwatchharrow.co.uk
http://www.healthwatchharrow.co.uk/
 

                    

Your voice counts - please share with us relevant local health and social care news that
we can include in our monthly e-newsletter.

 

                                              
                                             
      
 

 
NHS in North West London win bid for £2.3 million to fight
Diabetes
 
Almost 130,000 people in North West London are currently living with Type 1 and Type 2 diabetes. The £2.3 million
award (the most awarded to any NHS region in the country), will help to transform patient’s treatment and care,
and increase awareness, helping to prevent more people contracting the condition. 

To support patients in North West London we will:

Help people with Type 1 and Type 2 diabetes better understand their condition
help to reduce cases of Type 2 diabetes by encouraging people to make positive lifestyle changes and take
better care of themselves
identify and treat more patients with high blood sugar, cholesterol and blood pressure   to prevent any
complications caused by diabetes
increase care and expertise across GP, community, social care and hospital services.

http://www.facebook.com/HealthwatchHarrow
http://www.facebook.com/HealthwatchHarrow
https://twitter.com/HealthwatchHarr
https://twitter.com/HealthwatchHarr
http://us4.forward-to-friend1.com/forward?u=981e919dc6e305231393734c1&id=5102dc2458&e=258e257679
http://www.healthwatchharrow.co.uk/content/events
http://www.healthwatchharrow.co.uk/events/harrow-horizons-launch-event
http://www.lnwh.nhs.uk/about-us/open-day/
http://www.lnwh.nhs.uk/about-us/open-day/
http://www.harrowccg.nhs.uk/events-and-meetings
http://www.lnwh.nhs.uk/about-us/news-and-media/join-our-annual-general-meeting-at-ealing-hospital/
mailto:info@healthwatchharrow.co.uk
http://www.healthwatchharrow.co.uk/
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Diabetes UK
Harrow & District Support Group
Meeting

4th Thursday of each month (not
August or December)
8pm Harrow Baptist Church,
College Road HA1 1BA

Tel: 020 8428 1446 
 

Help Health Now
Download the Help Health Now
App or 
visit the website
http://harrow.healthhelpnow.nhs.uk/

 

Walk in Centres

        

Walk-in centres and urgent care
centres (UCCs) are an alternative
to accident and emergency
(A&E) departments.

Alexandra Avenue Health and
Social Care Centre 
Rayners Lane 
275 Alexandra Avenue
HA2 9DX
Opening times: 8am-8pm, seven
days a week 
Telephone: 020 8966 6300

The Pinn Medical Centre
Pinner
37 Love Lane
HA5 3EE
Opening times: 8am-8pm, seven
days a week 
Telephone: 020 8866 5766

HHCIC East Walk in Centre
- The Belmont Health Centre 
Belmont Health Centre
516 Kenton Lane 
Harrow 
HA3 7LT
Opening times: 8am-8pm, seven
days a week
Telephone: 020 8866 4100
extension 228 (please note this
number is to check the waiting
time and for information only)

Urgent Care Centre

Northwick Park Hospital Urgent
Care Centre
Watford Road
Harrow
HA1 3UJ
Opening times: 24 hours a day,
seven days a week 
Tel: 020 8864 3232

Healthwatch Harrow

Dr Tony Willis, Diabetes Clinical Director for the North West London Collaboration of Clinical Commissioning Groups
(CCGs) said: “Over 25,000 people across North West London are living with poorly managed diabetes and around
55 per cent of these are under the age of 60. This exciting new work will benefit our patients as better managed
diabetes could lead to significant reductions in kidney disease, blindness, amputations, heart attacks, strokes and
early deaths.”

Currently, over a quarter of emergency overnight stays in hospital are for people with diabetes. Helping these
people to better manage their diabetes will reduce diabetic complications and could mean 24,000 fewer days in
hospital for our patients.

Elizabeth Pigott, 75, who lives in Hammersmith and Fulham said: “As someone living with diabetes I look forward
to seeing how this new funding will help to transform care for myself and others like me who are trying to
manage the condition. I am happy to know that health professionals across North West London will be working
together to support us.”

This week is national Diabetes Week (11 – 17 June), the theme is ‘know diabetes, fight diabetes’, to raise
awareness about the condition. Diabetes is a serious condition, but there are things you can do to help manage it
and avoid developing serious complications. Visit www.diabetes.org.uk  for tips on how to prevent diabetes and
manage the condition if you have been diagnosed.

You can also join the conversation online, find us on:

Twitter: @HealthierNWL #nwldiabetethis and Facebook: NHS Stay Well.

Harrow CCG gains London Healthy Workplace Charter
Accreditation  

Harrow CCG is delighted to have been awarded the London Healthy Workplace Charter award at commitment
level, following a successful assessment.

The Healthy Workplace Charter is the first pan-London framework that supports and recognises investment in staff
health and wellbeing, partnering local public health resource with employers. We are one of over 150 organisations
that have met the standards to date. 

In making the award, the London Healthy Workplace team was particularly impressed with several aspects of our
organisation, including:

Senior management commitment to health and wellbeing,
Focus on communications,
Mental health campaigns,
Promoting mindfulness and the 5 ways to wellbeing,
Encouraging managers to discuss employee wellbeing in a one to one setting,
Clear alcohol and substance misuse policy.

The business benefits of having a healthy, fit and committed workforce are now generally recognised. These
include lower absence rates, fewer accidents, improved productivity, staff who are engaged and committed to the
organisation and fitter employees as they grow older.

Harrow CCG Annual Report 2016/2017 is now available
14 June 2017

Our annual report sets out all the key information from the CCG for the previous financial year.

This ranges from an overview of the general health of people in the borough to figures on the performance of the
NHS locally against key targets such as A&E waiting times.

You’ll also find a run down of some of our key acheivements, our priorities for the years ahaead and the key
challenges we face.

It’s a big document so we’ll be making a summary version with some of the key information available in time for
our Annual General Meeting in September.

Click here for Annual Report
 

Find out more about the North West London Diabetic Eye
Screening Programme
21 June 2017

Eye screening is an effective way of detecting diabetic retinopathy as soon as possible. This occurs when diabetes
affects the small blood vessels in the retina of the eye which, left untreated, is one of the most common causes of
blindness in the working-age population.

http://harrow.diabetesukgroup.org/
http://harrow.healthhelpnow.nhs.uk/
http://harrow.healthhelpnow.nhs.uk/
http://www.harrowccg.nhs.uk/walk-in-centres-and-uccs
http://www.harrowccg.nhs.uk/walk-in-centres-and-uccs
http://thepinn.co.uk/
http://www.harrowccg.nhs.uk/walk-in-centres-and-uccs
http://www.harrowccg.nhs.uk/walk-in-centres-and-uccs
http://www.harrowccg.nhs.uk/walk-in-centres-and-uccs
http://www.lnwh.nhs.uk/
https://www.diabetes.org.uk/
http://www.harrowccg.nhs.uk/publications?media_item=10081&media_type=10#file-viewer
https://gallery.mailchimp.com/981e919dc6e305231393734c1/files/53c9fd40-67e5-40c3-8bff-b09d69b56cfb/harrow_ccg_annual_report_and_accounts_2016_17.pdf
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1,272 followers

3,256 tweets

following 923 people

follow

Latest Tweets

Healthwatch Harrow Board
Recruitment Opportunities -
January 2017 -
https://t.co/DPAiqFMChZ

RT @LNWH_NHS: Our research
team are at the main entrance of
Northwick Park Hospital today
ready to answer your questions
about research. Co…

RT @HealthwatchE: It's
#DementiaAwarenessWeek - see
what over 1000+ people told
#Healthwatch about their
experiences of #dementia care
http…

RT @BBCBreaking: NHS services
across England hit by IT failure,
believed to be caused by a large-
scale cyber attack
https://t.co/uc8HCgMtvV

RT @mentalhealth: It's Mental
Health Awareness Week! Too few
people thrive with good mental
health. We need to change that
#MHAW17 https://…

The North West London Diabetic Eye Screening Programme serves the population of people with diabetes in Brent,
Ealing, Hammersmith & Fulham, Harrow, Hillingdon, Hounslow, Kensington, Chelsea and Westminster. The
programme has a large team of 28 qualified screeners and a small number of community optometrists who are
contracted to assist.

For patients referred to the programme by their GP, the programme is responsible for inviting, screening, grading
and referring to hospital eye services as required.

Key facts about the service:

The programme has almost 130,000 patients with diabetes
It is the largest programme of its kind in London.
They can offer patients appointments at 24 different venues in North West London.

If you live in any of the boroughs mentioned above and would like to book an appointment to have your eyes
screened, please call the North West London Diabetic Eye Screening Programme booking office on 020 8099 1122.

Take a look at the flyer and frequently asked questions about the service for further details.   

 

Choosing wisely - changing the way we prescribe
The NHS in North West London is asking the public their views on Choosing Wisely, a new scheme to help reduce
waste. Doctors in the area have been looking at how we prescribe medicines and have come up with three
proposals which will help reduce waste and give patients more control over their repeat prescriptions.
 

Changing the way we prescribe

Proposal 1: GPs will ask patients if they are willing to buy certain medicines or products which can be bought
without a prescription.

We are proposing that it would be reasonable for most patients to buy the medicines and products on the list
below over the counter without a prescription. Under the proposal GPs will ask patients if they are willing to buy
these medicines and products because they are now widely available and, in most cases, available at an affordable
price.

Proposal 2: GPs will not routinely prescribe the medicines and products listed below which can be bought
without a prescription.

We are asking GPs in North West London if they can think of any good medical reasons for prescribing a number of
medicines that can be bought without a prescription.

We are inviting local residents, including elected representatives and our own GP membership, to talk to us about
these plans. For example, if you feel any items should be added to or removed from the list, or if you feel that any
additional patient demographic should be exempt from the proposal, we would like to hear from you.

(A full list of medicines and products impacted, as well as contact details for people to share their comments, can
all be found on our engagement site.)

Giving patients control over their own repeat prescriptions

Proposal 3: Ask patients to order their own repeat prescriptions where possible

As well as changing the way we prescribe, we are proposing to reform the repeat prescriptions system by asking
patients to order their own. GPs would only accept requests for repeat prescriptions from community pharmacies
for the small number of patients unable to order for themselves (or with the help of a friend or carer).

Not only will this save money, but it will be safer, because when too many medicines are ordered, they sit unused,
which can be dangerous.

Dr Ian Goodman, Chair of Hillingdon Clinical Commissioning Group (CCG) and clinical lead for the scheme
said: “We think it makes sense to prescribe less of certain medicines and products that you can buy on the high
street without a prescription. We’re asking patients, GPs, and other stakeholders to let us know what they think of
our proposals.

We are reminding GPs to consider the clinical need carefully when prescribing any of the items on this list. If the
patient is unable to afford the medicine or product, then they will still, of course, be prescribed as usual. 

With regard to repeat prescriptions, the NHS can’t afford to waste money on medicines that people don’t need or
don’t intend to take. We are giving patients control over their own repeat prescriptions because it will be a more

3:36PM

12:36PM

12:08PM

11:14AM

11:52AM

https://www.twitter.com/HealthwatchHarr/
https://t.co/DPAiqFMChZ
https://t.co/uc8HCgMtvV
http://www.harrowccg.nhs.uk/download.cfm?doc=docm93jijm4n10103.pdf&ver=23162
http://www.harrowccg.nhs.uk/download.cfm?doc=docm93jijm4n10102.pdf&ver=23161
https://choosingwiselynwlondon.commonplace.is/
https://choosingwiselynwlondon.commonplace.is/
https://choosingwiselynwlondon.commonplace.is/


04/07/2017 Healthwatch Harrow June 2017

http://mailchi.mp/healthwatchharrow/2n1sa7gpax-1187809?e=258e257679 4/17

efficient, safer way of working."  

Changing the way we prescribe in North West London - comment on proposals

     

 

 
Welcome to the June edition of our Public Involvement update from the Public Involvement Programme (PIP) at
NICE. For more information about how we involve patients and the public in NICE’s work please visit our get
involved page on the NICE website. If you would like information on all of NICE’s work, please subscribe to our e-
newsletter and alerts. NICE is also on Twitter – for news and updates please follow @NICEComms. For messages
specifically from the PIP @NICEGetInvolved.

Please click here for our June 2017 newsletter

Tel: (0)300 323 0140
www.nice.org.uk

 
 
 

CQC Inspection Reports for Harrow

The Care Quality Commission has inspected the following service providers - please click on the link to view their
report.
 

Organisation in Harrow Post Code Rating Report link

Ashgale House HA1 1SQ
Requires
Improvement

http://www.cqc.org.uk/location/1-126943779

Ashrey Care HA3 5LS
Inspected but not
rated

http://www.cqc.org.uk/location/1-2063765075

Northwick Park Hospital Urgent
Care Centre

HA1 3UJ
Requires
Improvement  http://www.cqc.org.uk/location/1-726062768

Norwood - 54 Old Church Lane HA7 2RP Good http://www.cqc.org.uk/location/1-123927444

Watkins House HA1 2RS Good http://www.cqc.org.uk/location/1-2242479682

 

How can we assess how well providers review, investigate and
learn from deaths?
We'd like your views on how we can strengthen the way we look at whether NHS trusts learn from deaths to
improve the care they provide

We'd particularly like to hear from families and carers, but we're interested in the views of health professionals
too. You can tell us what you think by taking part in our online survey. The survey closes at 6pm on 14 July.

Our report: Learning, candour and accountability
In December we published our national report  Learning, candour and accountability, which looked at how NHS
trusts review, investigate and learn from deaths. We found that:

families and carers often have a poor experience of investigations and are not always treated with respect,
sensitivity and honesty.
there's no single framework for NHS trusts that sets out what they need to do to learn from deaths that may
be the result of a problem in care.
none of the trusts we looked at could demonstrate good practice across all aspects of identifying, reviewing
and learning from deaths. 

Our report made eight recommendations. The Secretary of State accepted all of them and committed to making
this work a national priority.

Please click here for link to website and full information.

https://choosingwiselynwlondon.commonplace.is/
https://gallery.mailchimp.com/981e919dc6e305231393734c1/files/b8f303ad-86be-4510-ab50-cb4a62fd6111/NICE_Public_Involvement_Update_June_2017.pdf
https://www.nice.org.uk/
http://www.cqc.org.uk/location/1-126943779
http://www.cqc.org.uk/location/1-2063765075
http://www.cqc.org.uk/location/1-726062768
http://www.cqc.org.uk/location/1-123927444
http://www.cqc.org.uk/location/1-2242479682
https://webdataforms.cqc.org.uk/Checkbox/LearningfromDeathsAssessmentFramework.aspx
http://www.cqc.org.uk/publications/themed-work/learning-candour-and-accountability
http://www.cqc.org.uk/news/stories/how-can-we-assess-how-well-providers-review-investigate-learn-deaths
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Tell us your views on our next phase of regulation
We're consulting on a further set of proposals which will help shape our next phase of regulation of health and
social care in England.

For the next eight weeks, anyone with an interest is encouraged to have their say.

The proposals include:

Changes to the regulation of primary medical services such as GPs and dentists and adult social care services
such as care homes and home-care services.
This includes the frequency and intensity of our inspections and how we monitor, provide and gather
intelligence.
Improvements to the structure of registration and our definition of ‘registered providers’.
Further information on how we'll monitor, inspect and rate new models of care and large or complex
providers.

Chief Executive David Behan said: “Everyone has the right to experience safe, high-quality and compassionate
care. The information we are seeking views on, together with the changes we consulted on previously, set out how
CQC’s regulation will play its part in achieving this.

“As providers respond to the rapidly changing health and care landscape by exploring new models of care, we are
consulting on how we will regulate these to ensure that we encourage improvement, collaboration and innovation
while ensuring that people get good, safe care. I hope as many people as possible will take the time to read our
proposals and tell us what they think.”

This is the second in a series of three consultations aimed at simplifying and strengthening the way we regulate.
Today we've also published the response to our first consultation, which closed in February. It includes more
information about key changes to our assessment frameworks, registration guidance for learning disability services
and how we'll regulate NHS trusts.

You can contact us at our National Customer Service Centre in Newcastle:
Telephone: 03000 616161
Fax: 03000 616171

Or write to us

CQC National Customer Service Centre
Citygate
Gallowgate
Newcastle upon Tyne
NE1 4PA

CQC and the National Federation of Women's Institutes working
together to help carers

We've worked with the National Federation of Women's Institutes to develop an information leaflet for family
members that care for a relative.

The leaflet sets out what carers should expect from a good hospital and aims to encourage them and the family
members they care for to share their experiences of care.

Carers play an important role in working with care providers. They are often an expert source of knowledge about
the needs and behaviour of their loved one. Carers also have certain rights that are set out in the NHS
Constitution.

However, we know that in too many situations, hospitals are not providing adequate family or carer support. Our
2014 thematic review of care between hospitals and care homes for people with dementia found that 61% of
inspected hospitals did not adequately involve people with dementia or their families in care decisions.

The leaflet  has been sent out this month to all 6,300 WI branches across the country.

The project is part of our commitment to working with national and local community organisations to gather
feedback from people about their experiences of care.

Click here for article
 

 

http://www.cqc.org.uk/publications/themed-inspection/cracks-pathway
http://www.cqc.org.uk/news/stories/cqc-national-federation-womens-institutes-working-together-help-carers
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Specialist mental health services for expectant and new
mothers launched in Brent, Harrow, Hillingdon, Westminster
and Kensington and Chelsea
 2 June 2017

A new comprehensive service has been launched today to support women who develop a mental health illness
during pregnancy or in the first year following birth.

One in ten women experience a mental health illness during this time and for some it can have an effect on the
bond between mother and baby. If mothers and their families are not supported during this vulnerable time
mental health illness can escalate and impact on the baby’s development.

To help mothers and their families a new specialist service offering support for a range of mental health needs was
launched today by Central and North West London NHS Foundation Trust (CNWL) in partnership with Brent,
Harrow, Hillingdon, Central and West London Clinical Commissioning Groups.

The new service is designed to provide mental health care for women who are at risk of, or develop a mental
health problem during pregnancy or in the first year after birth, and also to offer pre-conception advice to women
who already have a mental health condition.

Women will be able to receive care for conditions including: depression, anxiety and complex mental health
issues, at all levels of severity. The aim will be to identify those at risk at an early stage and provide timely
support, which is individually tailored to meet each patient’s needs. The specialist mental health teams will work
closely with other care professionals, physiologists, therapists and voluntary sector organisations, to ensure women
receive joined up care, at the right time and in the right place.

Dr Neera Dholakia, GP perinatal and mental health lead for West London CCG said: “This new service will make a
real difference to women and their families at one of their most vulnerable times. Improving perinatal mental
health will have both short-term and long-term benefits for their own mental health and the development of their
infants”.

Dr Maddalena Miele, CNWL’s Perinatal Clinical Lead, said “It can be hard to tease out the symptoms of depression
from the impact of radical changes in lifestyle that a baby automatically brings. Women often feel guilty because
they have all they ever wished for and yet they still can’t be happy and often internalise blame for not ‘pulling
themselves together’. Many suffer in silence and their illness remains untreated for years, often with devastating
consequences.

“This new service will help by providing comprehensive care across the boroughs.”

Finding mental health and emotional support services - in Brent,
Harrow, Hillingdon, Kensington and Chelsea, Westminster and
Milton Keynes

Following the recent attacks in London and Manchester, we want to make sure that people know how to find
mental health and emotional support services.

Talking Therapies Services
People living in Brent, Harrow, Hillingdon, Kensington and Chelsea, Westminster and Milton Keynes can self-refer
to our Talking Therapies Services which offer a range of psychological therapies to support people who are feeling
anxious, depressed, stressed or worried.

For our London services, visit www.cnwltalkingtherapies.org.uk to complete an online self-referral form.

Harrow Talking Therapies Service
Tel: 020 8515 5015 / 5016
 

Adult mental health services in North West London
Our Single Point of Access provides a first point of contact for people wishing to access adult community mental
health services in Brent, Harrow, Hillingdon, Kensington and Chelsea, and Westminster.

People can refer themselves or make enquiries on behalf of a family member of friend. We also take referrals from
GPs, other services such as police and London Ambulance Service and other healthcare professionals.

We are open 24 hours a day, seven days a week and 365 days a year. The Single Point of Access incorporates our
CNWL Out-of-Hours Urgent Advice Line (UAL) which offers out-of-hours crisis support and advice to people in the
boroughs above and in Milton Keynes.

Single Point of Access Tel: 0800 0234 650

Read more about what to do in a mental health crisis

http://www.cnwltalkingtherapies.org.uk/
http://www.cnwl.nhs.uk/service-users-carers/help-mental-health-crisis/
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Read more about our Single Point of Access Service

Join our Annual General Meeting at Ealing Hospital
Our Annual General Meeting (AGM) will take place at Ealing Hospital this year; the first time since the creation of
the Trust in 2014. 

The AGM will take place in the Postgraduate Lecture Theatre on Wednesday 26 July from 2.30-4.30pm and will
provide updates on how we did over the last year and set out the priorities and challenges we face in 2017/18.

The agenda will include:

Operational, quality and financial performance overview 
Introducing our new values and behaviours 
How we are creating a centre of excellence for vascular surgery and interventional radiology 
Looking ahead to 2017/18 (the highlights) 
Questions and answer session with the Trust Board 

Trust Chairman Peter Worthington, said: “Our Annual General Meeting allows us to update patients, partners and
local communities on the work of their local healthcare Trust. 

“Last year (2016/17) was another busy year for our hospital and community services and we will be showcasing the
progress we have made during the year, as well as the opportunities and challenges we face as we plan for the
future.

“I look forward to once again welcoming our local communities to this important event.”   

Hard copies of the Trust’s 2016/17 Annual Report and Accounts will also be available at the meeting.

To register your place for this year’s AGM, please email lnwh-tr.communications@nhs.net or call 020 8869 3701.

Hospital switchboards

Central Middlesex Hospital: 020 8965 5733
Ealing Hospital: 020 8967 5000
Northwick Park & St Mark's Hospitals: 020 8864 3232

  

   

 
NHS England to invest in building the right support for people
with a learning disability
Patients with a learning disability, autism or both are set to benefit from over £10 million investment by NHS
England to help them lead more independent lives, closer to their friends and family.

The funding will support fourteen local Transforming Care Partnerships – made up of NHS organisations, local
authorities and NHS England commissioners, working closely with people who use services, their families and
providers – to develop new, high-quality, community services for people in their area.

These include:

In Bradford, intensive support for children showing challenging behaviour in an effort to avoid the need for
residential schooling;
In the South of England, action to help people move from long-term inpatient care into more appropriate
facilities in their own communities, and;
In Berkshire, funding for a multi-disciplinary community service to support people, helping to speed up the
closure of an inpatient unit.

Jane Cummings, Chief Nursing Officer for England and Chair of the Transforming Care Delivery Board,
said: “Local health and social care leaders continue to make good progress in developing and implementing their
plans to provide the kind of joined-up, responsive services needed by people with a learning disability, autism or
both.

http://www.cnwl.nhs.uk/service/single-point-of-access-north-west-london-adult-community-mental-health-services/
mailto:lnwh-tr.communications@nhs.net
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“Thanks to efforts so far, we’ve already seen an 13% fall in the number of people inappropriately in inpatient
settings across England – people who instead are now able to get better more personal home-based support.

“This next wave of funding will see even more people and families benefit, and we will continue to back the most
ambitious and credible plans from local areas over the next two years.”

Today’s funding announcement is the latest tranche of up to £40 million being invested by the cross-
system Transforming Care  programme over 2015/16 – 2018/19. The programme has seen a number of reforms
including the roll out of Care and Treatment Reviews – meaning that, on average, more than 240 people with a
learning disability have their needs and progress reviewed every month, leading to many being discharged to more
appropriate community-based settings.

It comes on top of £20m of transformation funding which has already been allocated over the last two years,
meaning local areas have already been developing their schemes. Examples include local community crisis teams
offering personalised home treatment and joined-up approaches to – among other things – bring patients who have
been placed in care outside of their region back to their own communities.

In England, around 24,000 people who have a learning disability and/or autism are classed as being at risk of
admission. 2,520 people were in inpatient settings as of 28th February 2017 according to the latest official figures
– down from 2,850 in March 2015 – which continue to demonstrate a reduction in the number of in-patients.

48 Transforming Care Partnerships are tasked with improving services in way that reflects the wishes and
circumstances of local residents. NHS England is also making available up to £20 million of capital funding per year
to support Transforming Care project

NHS England announces new sites to redesign mental health
services and cut out of area placements
NHS England has announced a new tranche of sites to test new approaches to delivering mental health
services – cutting the number of people travelling long distances for care.

Eleven new sites  will be tasked with bringing down the number of people who receive in-patient hospital
treatment and for those who do need more intensive care, that this is available closer to home.

The pilot sites, made up of NHS mental health trusts, independent sector and charitable organisations will work
together, sharing a local budget, to effectively reorganise services in their area to provide the best care for
patients.

Local managers and clinicians will take charge of managing budgets and providing inpatient and specialised mental
health services, tailoring them to their area’s individual needs.

In recent years, there has been an increase in the number of young people and adults being sent for mental health
care inpatient services many miles from their homes.

This can make visiting very difficult for the individual, their families and local clinicians, potentially affecting a
person’s recovery, leading to increased lengths of stay.

As well as this, reducing inpatient hospital care also offers the opportunity to save money, which means savings
can be made and will be reinvested in wider mental health services.

Telephone: 0300 311 22 33
Email: england.contactus@nhs.net

NHS England advice: Finding mental health support service

NHS England has issued an information leaflet on coping with stress following a major incident and on how to find
mental health support services.

It is normal to have strong emotional responses to traumatic events
It is important to keep communicating with each other, and through support helplines
We all need to make space and time to talk and listen
Immediately after a traumatic event like this, most young people and adults, from all of our communities
and cultures, will benefit from general support, and will not benefit from specific formal psychological
therapy, including counselling
In the immediate aftermath, do not encourage people to relive their experience, this is different to them
spontaneously talking about it
Most young people and adults do not go on to develop mental health conditions and recover naturally but if
symptoms are severe or continue for more than four weeks, get in contact with your specialist mental health
service, through a trusted source. For example your GP.

Download 'Coping with stress following a major incident' information leaflet

You can find more information on the Gov.uk website.

People living in North West London (including Brent, Harrow, Hillingdon, Kensington and Chelsea, and
Westminster) and Milton Keynes, can also find information about mental health support and crisis services on the

https://www.england.nhs.uk/learning-disabilities/care/
https://www.england.nhs.uk/learning-disabilities/ctr/
https://www.england.nhs.uk/learning-disabilities/care/
https://www.england.nhs.uk/2017/06/new-sites-to-redesign-mental-health-services/#pilot-sites
mailto:england.contactus@nhs.net
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/617321/nhs_trauma_leaflet.pdf
https://www.gov.uk/guidance/london-bridge-and-borough-market-attacks-june-2017-support-for-people-affected
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CNWL website.

Do you want to make a difference?

The Royal National Orthopaedic Hospital is looking for new members to join their Patient Group.  

The Patient Group helps to ensure that standards of patient care are met through:

Advocating the patient voice through patient interviews and ward visits
Taking part in patient experience improvement projects
Providing feedback and reviewing patient information
Contributing to specialist group meetings.

Please click here for information flyer or telephone: 020 8909 5394 or email  GetInvolved
@rnoh.nhs.uk

UK-France collaboration to tackle mobility issues
23 June 2017
Sixteen organisations from France and the UK are coming together to launch a European project that will help
tackle mobility problems faced by elderly and disabled people. It will be led by  ESIGELEC-IRSEEM, a French
engineering school and its research laboratory.

The project focuses on four work packages:

the conception and fabrication of a new smart and connected Electronic Powered Wheelchair (EPW), which
will help disabled people through assistance technologies for driving
the development of a driving simulator in virtual reality for an immersive experience of the smart EPW
the development of a training course for healthcare professionals in assistance technologies
formalised agreements between research institutes and companies built through national and international
events.

The ADAPT project started in January 2017 and will last 4 years. The global budget amounts to 8.7 million Euros,
70% of which will be brought by the EU funded Interreg France (Channel)England programme.

Leveraging its expertise in the area,  UCL’s Aspire Create  team will primarily contribute to the technical
development and evaluation of the adaptive assistance system. This will play a key role in both the real
wheelchair and the training/assessment simulator.

For further information, please contact:

Dr Tom Carlson
0208 385 3048
t.carlson@ucl.ac.uk

Click here for further information

Main Hospital Switchboard: Telephone 0208 954 2300

    

https://gallery.mailchimp.com/981e919dc6e305231393734c1/files/59f4dbd9-f224-4385-b954-5980bb6a8541/17_114_RNOH_A5_Leaflet_Patient_Group_Release.pdf
mailto:GetInvolved%20@rnoh.nhs.uk
http://www.esigelec.fr/en/IRSEEM
https://interreg5a-fce.eu/
https://www.ucl.ac.uk/surgery/research/materials-tissue/aspire-create
mailto:t.carlson@ucl.ac.uk
https://www.rnoh.nhs.uk/home/news/17/05/rnoh-quality-priorities-we-want-your-thoughts
tel:+442089542300
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Eye health and preventing sight loss in London
Start date: 13 June 2017
End date: 31 July 2017

Key facts
In London, around 193,000 are estimated to be living with sight loss, including over 25,000 people with
severe sight loss (blindness).
This figure is projected to rise to almost 268,000 by 2030, including 35,000 people with severe sight loss.
Sight loss affects people of all ages, but prevalence rises with age. Around 50 per cent of people in the UK
who lose their sight do so due to avoidable eye conditions.
Regular sight testing and early detection of eye conditions can prevent sight loss, but take-up of regular eye
screening in London is low, particularly for some at-risk groups.

Our investigation
The London Assembly Health Committee is conducting an investigation into eye health and preventing sight loss
in London.

The Mayor has a duty to produce a strategy to promote the reduction of health inequalities among Londoners.
Access to appropriate prevention, diagnostic and treatment support for eye health in London is currently variable
and this investigation provides an opportunity to examine how to reduce these inequalities.

Get involved
The Health Committee will be looking at these key questions among others:

1. Why should eye health be a priority for London?
2. How aware are people of the importance of maintaining eye health?
3. What impact do poor eye health and sight loss have on wider health and wellbeing?
4. How could the Mayor and the GLA support better prevention, detection and treatment of eye health issues

in London?

We want organisations and individuals to submit views and information to the Committee, giving you the
opportunity to influence our work. In turn, we will draw conclusions and make recommendations to the Mayor with
a view to influencing his policy development in this area.

Please email healthcommittee@london.gov.uk with your views by 31 July 2017.

         
 

Please join us on Monday, July 3, 2017 for the launch of Harrow Horizons, Barnardo’s new service supporting
children and young people’s emotional health and well-being in Harrow.

Come along and find out how our experienced clinicians, practitioners and volunteers are working to build a
network of support for children and young people, in partnership with Harrow Clinical Commissioning Group and
Harrow Council.

Harrow Horizons provides:

mailto:healthcommittee@london.gov.uk
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• Targeted support for children and young people aged 0-18
• Support for young people with special educational needs and disabilities up to age 25
• Expertise in mental health and wellbeing to support local schools and the community
• Confidential, focused support for those who need it most

The event will run from 12pm to 5pm on 3 July at the new Harrow Horizons office in The 21 Building, 21 Pinner
Road, Harrow HA1 4ES. A light buffet lunch will be served before the launch presentation at 1pm. Please note
there will be no parking available on site. Guests should be aware that parts of the event will be filmed for
broadcast on social media.

Please reply by email to harrowhorizons@barnardos.org.uk or call 020 8427 1322 to register your attendance, as
places may be limited.

Please click here for flyer

Thousands more emergency calls during hottest week of the
year
21 June 2017

The sweltering conditions in the capital have caused a 40 per cent increase in 999 calls for ambulances.

Patients calling for non-emergencies are likely to wait four hours for an ambulance as the service faces
unprecedented demand. On Monday (19 June) London Ambulance Service call takers answered 6,613 emergency
calls, compared to 4,695 the week before (an increase of 41 per cent) and this is expected to continue while the
heatwave lasts. The most common complaints are people fainting, collapsing and becoming unconscious.

Peter McKenna, Deputy Director of Operations, said: “Our crews are extremely busy. On Monday we attended
twenty per cent more seriously ill and injured patients than the same day last week and we’ve also been involved
in a number of high profile major incidents.”

Medical Director, Dr Fenella Wrigley, added: “We see an increase in calls because people can forget to stay
hydrated and the heat can exacerbate heart and breathing conditions.” We are getting calls from people who do
not need an ambulance – for minor sunburn, heat rash, hay fever. These can be dealt with by a pharmacist. If you
call us for something minor, you may experience a long wait.”

With mercury rising to above 30 degrees this week, paramedics have attended 300 more category A calls – which
are the most serious – compared to the same day last week.
Ambulance chiefs are warning people to only call for life-threatening or serious emergencies. The exceptionally
high demand on ambulances services is expected to continue for the rest of the week.

Fenella added: “Older people, the very young and people with pre-existing conditions are more at risk so please
check on friends, family members and neighbours who are vulnerable.
We urge everyone out enjoying the sunshine to drink plenty of water, stay in the shade to keep cool, cover up,
carry any essential medication with them and drink alcohol in moderation.” 

London Ambulance Service is urging those who need treatment for a minor condition to consider other healthcare
options, such as calling NHS 111 or visiting a minor injuries unit, NHS walk-in centre or local pharmacist. Anyone
needing non-emergency treatment at hospital should get a lift from a friend or relative or take a taxi.

Top tips

During high temperatures the number of emergency calls for people thought to be unconscious increases.
Please check if someone needs medical attention before calling 999 by speaking to them and checking if
they are breathing
Make sure you keep hydrated throughout the day and avoid drinking alcohol in the sun
Older people, babies and young children and those with pre-existing medical conditions are more likely to
be affected by the heat
Try to keep cool by staying in the shade, keeping covered up, wearing a hat and applying lots of sun cream
Patients with chronic respiratory conditions, such as asthma and bronchitis, should carry their prescribed
medication
Stay in the shade during the hottest part of day, usually between 11am and 3pm
For less serious illnesses and injuries consider other healthcare providers in the community such as your
local pharmacy or walk in centre.

Phone: 020 3069 0240 (local rate)

Email: ped@londonambulance.nhs.uk

mailto:harrowhorizons@barnardos.org.uk
https://gallery.mailchimp.com/981e919dc6e305231393734c1/files/f2d31c76-fac8-4aa4-9ced-965eedebdf94/Harrow_Horizons_launch_invitation.pdf
mailto:ped@londonambulance.nhs.uk
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The General Pharmaceutical Council (GPhC) has published new
guidance to help pharmacy professionals when their religion, personal
values or beliefs might impact on their willingness to provide certain
services.
This is the first major review of guidance to sit under our new standards for pharmacy professionals and relates to
standard 1, Pharmacy professionals must provide person centred care. The guidance has been developed to reflect
the current legal framework and sets out the relevant factors that pharmacy professionals should consider to
support their professional decision-making.   It includes key questions that pharmacy professionals should ask
themselves when thinking about how they can ensure and demonstrate that they have provided person-centred
care. 

The guidance also emphasises the important responsibilities of employers for creating and maintaining a person-
centred environment and ensuring the safe and effective delivery of pharmacy services, as well as creating fair
working environments for employees.

The new guidance incorporates feedback heard through the consultation process.    For example, we heard from
respondents to the consultation that the guidance would be relevant to a wide range of situations, and not just
those involving emergency hormonal contraception. 

The guidance is also clear that referral is still an option, but may not always be enough;
for example, if a service is not accessible or available elsewhere or, if due to the person’s vulnerability, a referral
would effectively obstruct timely access to the service.

View the guidance on religion, personal values and beliefs.
 
For all general enquiries, please call us on 0203 713 8000, email info@pharmacyregulation.org

Secondary school staff get mental health 'first aid' training
 

From June 2017, teachers in secondary schools around the country will take part in a new training programme to
help them identify and respond to early signs of mental health issues in children.

The programme, backed in the first year by £200,000 in government funding, and delivered by the social
enterprise Mental Health First Aid, will start with 1,000 staff and extend in years 2 and 3 to cover every secondary
school in England. They will receive practical advice on how to deal with issues such as depression and anxiety,
suicide and psychosis, self-harm, and eating disorders.

They will also be invited to become ‘first aid champions’, sharing their knowledge and experiences across schools
and communities to raise awareness and break down stigma and discrimination.

Health Secretary Jeremy Hunt said:

Teachers already provide outstanding pastoral care and support for their pupils, but many have said
that they would appreciate more training on how to understand and respond to mental health issues.

We know that identifying symptoms of mental illness early can help young people on the road to
recovery. This training will mean more children receive the timely and sensitive support they need to
stay well.

One in 10 school-aged children will have a mental health condition at any time, with half of all mental health
conditions beginning before the age of 14, making early intervention and support vital.

The introduction of Mental Health First Aid training supports the government’s pledge in the Queen’s Speech to
improve mental health services and protect those living with mental health problems from unfair treatment and
discrimination.

https://www.pharmacyregulation.org/sites/default/files/in_practice-_guidance_on_religion_personal_values_and_beliefs.pdf
https://www.pharmacyregulation.org/sites/default/files/in_practice-_guidance_on_religion_personal_values_and_beliefs.pdf
mailto:info@pharmacyregulation.org
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Earlier this year, the prime minister announced that every secondary school in the country would be offered the
training, as part of a comprehensive set of messages to transform mental health support for children and young
people.

Manage your health from your mobile 24/7

A campaign launches today to encourage Londoners to manage their health online in the same way they manage
other areas of their life such as banking and shopping.

GP online services is a quick, easy and secure way to book GP appointments, order repeat prescriptions and view
parts of your GP health record, including information about medication, allergies, vaccinations, previous illnesses
and test results. This makes life easier for patients and frees up time for those working in practices.

In surgeries where GP online services has been adopted, certain practices have reported  a  35 per cent reduction
in people not showing up creating more available appointments for other patients to book.

Practice managers in surgeries with high patient registration for GP online services are also reporting a great
improvement in the administrative process and improved patient care. With less time spent on the phones allowing
for more time to focus on patient care, administration and requests.

1.7 million Londoners have registered for online services and a national survey showed that 89 per cent of those
surveyed said registering is easy to do. Over the next few months London Clinical Commissioning Groups working
through Healthy London Partnership want to encourage as many Londoners as possible to sign up to these services
and start taking control of their health. 

Evidence shows that patients who are involved in their health and care have less admissions to hospital and better
health outcomes overall.

Everyone who is registered with a GP can get access to their practice's GP online services. For more details,
please visit the GP online services website.
The services available depend on the online system your GP practice uses. Ask your practice what services
they offer when you sign up and in some instances patients are able to book their first appointment online.
Healthy London Partnership formed in April 2015. It has been working across health and social care, and
with the Greater London Authority, Public Health England, NHS England, London’s councils, clinical
commissioning groups, and Health Education England. We have united to amplify the efforts of a growing
community of people and organisations that believe it is possible to achieve a healthier, more livable global
city by 2020.

For  further information about GP online services please contact Maria Vidal-Read in the Healthy London
Partnership communications team on 07811 462 287 or by email: maria.vidal-read@nhs.net

Healthy London Partnership formed in April 2015. It has been working across health and social care, and with the
Greater London Authority, Public Health England, NHS England, London’s councils, clinical commissioning groups,
and Health Education England. We have united to amplify the efforts of a growing community of people and
organisations that believe it is possible to achieve a healthier, more livable global city by 2020.

National Co-production Week 2017 – Nothing about us without
us
3-7 July 2017
Co-production Week  will celebrate the benefits of co-production, share good practice and highlight the
contribution of people who use services and carers to developing better public services.

Co-production is about working in equal partnership with people using services, carers, families and citizens. Co-
production offers the chance to transform social care and health provision to a model that that offers people real
choice and control.

Make your Co-production Commitment

http://www.nhs.uk/NHSEngland/AboutNHSservices/doctors/Pages/gp-online-services.aspx
mailto:maria.vidal-read@nhs.net
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Make your Co-production Commitment
For Co-production Week 2017 we want organisations and individuals to make a Co-production Commitment.

The Commitment means promising to do at least one thing to support co-production. For organisations, it could be
anything from doing a new co-production plan to sending some staff on a training course to find out about co-
production. Individuals can look at how they can do more co-production in their work.

Find out how to Make your commitment

The All-Party Parliamentary Health Group (APHG) is dedicated to disseminating knowledge, generating debate and
facilitating engagement with health issues amongst Members of both Houses of Parliament.

The APHG comprises members of all political parties, it provides information with balance and impartiality and it
focuses on local as well as national health issues. It is recognised as one of the preferred sources of information on
health in Parliament.  

How We Work
We inform and engage parliamentarians in three key ways:

The organisation of briefings and seminars, addressing, and providing information on, major developments in
the health and social care sectors;
Producing information resorces on health, including a Daily Media Bulletin, and a comprehensive weekly
Parliamentary E-Bulletin, which records key developments in the health sector - both at Westminster, in
Whitehall and in the wider health sector;
Developing initiatives designed to help MPs engage more actively with health care services in their own
constituencies.

Please click here for the latest newsletter

Flammable skin cream warning issued by fire chiefs in Carers’ Week 12 June 2017

Fifteen Londoners have died in the last three years in fires where it’s believed that a flammable skin cream was
found to have spread flames across bedsheets or clothing . 
 
Many commonly used moisturising creams contain paraffin and petroleum bases and can be readily bought off the
shelf from any supermarket or chemist.   The cream seeps into the bedclothes and if wearers drop a cigarette,
sheets and night clothes act like a  wick allowing flames to quickly  spread across the body.  Washing sheets and
clothes at a high temperature doesn’t always remove the residue and worse still, these creams help manage skin
conditions such as eczema and psoriasis, meaning sufferers wear the cream over large areas of their skin, which
increases their risk of harm.
 
Stop using flammable emollient creams
This Carers’ Week (12 - 16 June) We're urging health professionals and carers to stop using flammable emollient
creams, especially when the patient is known to smoke.
 
Dan Daly, Assistant Commissioner for Fire Safety, said: “It’s a horrific reality but if you’re wearing creams with
flammable ingredients and you accidently drop a cigarette or a match, you are literally setting yourself on fire. 
Dropping cigarettes or matches onto clothing is dangerous but when flammable creams are involved, this really
increases the chance of a fire starting and becoming much more intense.
 
“The people most vulnerable to fires are older people, and those with mobility problems, and it’s exactly these
people who tend to rely on emollient creams. If they are smokers too, it’s a deadly combination.
 
“Worse still, people using emollient creams tend to have beds with airflow mattresses.  In effect, the bedding with
the cream soaked in, acts as a wick.  When the mattress comes into contact with a flame, the mattress essentially
can act as a blow torch, intensifying the fire.

http://www.scie.org.uk/co-production/week/commitment/
http://mailchi.mp/healthinparliament/aphg-daily-media-bulletin-1161837?e=5654f26e56
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“I can’t stress how important it is to switch to non-flammable brand and carers should never allow users of these
creams to smoke unsupervised, especially if they could become confused or fall asleep while smoking.”
 
Please click here for further information

Tel: 020 8555 1200 

Useful links

 
Age UK Harrow  020 8861 7980

Call us 020 7940 1760

www.bowelcanceruk.org.uk

Carramea 020 8423 7000
 

Colostomy Association  24-hour helpline (0800 3284257)
www.colostomyassociation.org.uk

Please click here for information on meetings

Please visit www.harrow.diabetesukgroup.org for further details

HAD (Harrow Association of Disabled People)  (020 8861 9920)

Harrow Health Complaints Advocacy Service ( 020 8861 8876)

Harrow Carers       (020 8868 5224)

Click here for May newsletter

Harrow College 020 8909 6000
 

http://www.london-fire.gov.uk/news/LatestNewsReleases_FlammableskincreamwarningissuedbyfirechiefsinCarersWeek.asp?mode=hivis#.WVUPQO3yuUk
http://www.ageuk.org.uk/harrow/
https://www.bowelcanceruk.org.uk/
https://www.google.co.uk/search?espv=2&biw=1745&bih=805&q=carramea+phone&stick=H4sIAAAAAAAAAOPgE-LRT9c3rMywLInPLSvS0s9OttJPzs_JSU0uyczP08_Oyy_PSU1JT40vSMxLzSnWz0gsji_IyM9LtQKTACJUdd5BAAAA&sa=X&ved=0ahUKEwigltXH5eHPAhVBWhoKHbwYA-MQ6BMIdTAP
http://carramea.org.uk/
http://www.colostomyassociation.org.uk/
https://gallery.mailchimp.com/981e919dc6e305231393734c1/files/fa6d7666-64cd-4e17-892d-f92676ff4190/HarrowDUK_summary_Mar.pdf
http://www.harrow.diabetesukgroup.org/
http://www.had.org.uk/
http://www.had.org.uk/advocacy-services.php
https://www.harrowcarers.org/
http://www.cnwl.nhs.uk/wp-content/uploads/HC-News-Bulletin-May-2017.pdf
http://www.harrow.ac.uk/
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Contact Harrow council www.harrow.gov.uk
Tel: 020 8863 5611
 

Harrow Mencap 020 8869 8484
 

Helpline 0800 319 6789
 

Mind in Harrow 020 8426 0929

Please click here for latest news

NAVCA national voice for local social action

Please click here for July 2017 newsletter
You can find all our groups by visiting www.rethink.org/groups
 

Contact Healthwatch Harrow

Your voice Counts - We need your views so that we can help you.

Together we can influence policymakers and providers to create a better health and social care system.

Healthwatch Harrow
3 Jardine House
Harrovian Business Village
Bessborough Road
Harrow
HA1 3EX

Healthwatch Harrow is managed by Enterprise Wellness Ltd.

Tel: 020 3432 2889

Web:    www.healthwatchharrow.co.uk

email: info@healthwatchharrow.co.uk

http://www.harrow.gov.uk/
http://www.harrowmencap.org.uk/
https://www.independentage.org/get-support/call-helpline
http://www.mindinharrow.org.uk/
https://www.navca.org.uk/news
https://www.navca.org.uk/
https://gallery.mailchimp.com/981e919dc6e305231393734c1/files/1c674b7e-4c30-481f-a660-c2873d2dc001/JULY_2017_1_.pdf
http://www.rethink.org/groups
http://www.healthwatchharrow.co.uk/
mailto:info@healthwatchharrow.co.uk
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