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Welcome to your latest edition

Our Facebook Page

Our Twitter Page

Forward to a Friend

Upcoming Events/Meetings

Diabetes UK
Harrow & District Support Group
Meeting

4th Thursday of each month (not
August or December)
8pm Harrow Baptist Church, College
Road HA1 1BA

 

Help Health Now
Download the Help Health Now App
or 
visit the website
http://harrow.healthhelpnow.nhs.uk/

 

Walk in Centres

        
Walk‐in centres and urgent care
centres (UCCs) are an alternative to
accident and emergency (A&E)
departments.

Alexandra Avenue Health and Social
Care Centre 
Rayners Lane 
275 Alexandra Avenue
HA2 9DX

Welcome to our March 2017 newsletter 

Healthwatch Harrow
3 Jardine House
Harrovian Business Village
Bessborough Rd
Harrow
HA1 3EX

Tel: 020 3432 2889

info@healthwatchharrow.co.uk
http://www.healthwatchharrow.co.uk/
 

Healthwatch Harrow 

Healthwatch Harrow Board Members Meeting (in private) met and continued to identify priorities for
Healthwatch Harrow especially  in context of financial changes and pressures.

                                                                                                            

Young Carers Professionals Survey

Introduction

Health Education England is funding a programme of professional development for professionals across
sectors and organisations in Brent, Harrow and Hillingdon.

Please complete this 5 minute survey to help us design an approach that will have maximum benefit to
young carers and professionals.

Young Carer: A child or young person aged under 18 who provide regular or on‐going care and emotional
support to a family members who is:

physically ill
mentally ill
disabled
misuses substances

www.harrow.gov.uk/ycsurvey

Wanted: Young Adult Carers to Help Train Professionals

We are training people on how to identify, support and refer young carers and we want young carers to
help.

Why do we want Young Adult Carers to help train professionals?

We want professionals to really understand what it feels like to be a young carer and what they can do to
help young carers.

Hearing from and speaking to young people themselves is the best way to make sure that professionals
really understand.

http://www.facebook.com/HealthwatchHarrow
http://www.facebook.com/HealthwatchHarrow
https://twitter.com/HealthwatchHarr
https://twitter.com/HealthwatchHarr
http://us4.forward-to-friend2.com/forward?u=981e919dc6e305231393734c1&id=a2abed824e&e=258e257679
http://www.healthwatchharrow.co.uk/content/events
http://harrow.diabetesukgroup.org/
http://harrow.healthhelpnow.nhs.uk/
http://harrow.healthhelpnow.nhs.uk/
http://www.harrowccg.nhs.uk/walk-in-centres-and-uccs
http://www.harrowccg.nhs.uk/walk-in-centres-and-uccs
mailto:info@healthwatchharrow.co.uk
http://www.healthwatchharrow.co.uk/
http://www.harrow.gov.uk/ycsurvey
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Opening times: 8am‐8pm, seven days
a week 
Telephone: 020 8966 6300

The Pinn Medical Centre
Pinner
37 Love Lane
HA5 3EE
Opening times: 8am‐8pm, seven days
a week 
Telephone: 020 8866 5766

The Belmont Health Centre 
516 Kenton Lane 
Harrow 
HA3 7LT

Urgent Care Centre

Northwick Park Hospital Urgent Care
Centre
Watford Road
Harrow
HA1 3UJ
Opening times: 24 hours a day, seven
days a week 
Tel: 020 8864 3232

Healthwatch Harrow

1,255 followers

3,247 tweets

following 924 people

follow

Latest Tweets

NHS England publish Next Steps
On The Five Year Forward View ‐
click https://t.co/fZD2DoDuIk for
further
information.@NHSEngland

RT @elliotthallMC: We are very
proud to receive our outstanding
rating from @CareQualityComm
@CQCpressoffice
#outstandingpatientcare
https…

RT @YoungMindsUK: Calling all
young men! Take this survey to
improve young people’s power to
make decisions in mental health
care https://t…

Healthwatch Harrow February
2017 ‐
https://t.co/X9ZeGBJA0k

@harrow_council
https://t.co/gwJrjn1Q9z

It will also make this training different to, and more real than other training, so that they remember
more of what they’ve learned when they go back to their busy jobs.

For more information click here

To find out more about young carers, or for further queries, please see the leaflet attached and/or visit
www.harrowlscb.co.uk/identifying‐and‐supporting‐young‐carers/

Identifying and supporting young carers Leaflet

Young Adult Carer Trainer Flier

 

      

Harrow CCG has voted to take local control of its budget to buy and
provide GP services directly

 24 February 2017

Currently the way GP services are bought is shared between the CCG and NHS England. GPs and CCG
members voted in February about how we would like to buy these services in future, and we have voted
in favour of managing our own budget for primary care (called delegated commissioning)

What will this mean for patients?

This will mean that from 1 April 2017 we will be able to take full responsibility for the management of our
primary care medical services allowing us to tailor our services more effectively to meet local patients’
needs. This new way of working will also give patients more opportunity to input and influence how
primary care services are developed.

Future in Mind – New Emotional Health and Wellbeing Service coming

to Harrow

28 February 2017

Children and young people are getting a new flexible Emotional Health and Wellbeing Service in the
borough. The early intervention service will be launching in April 2017, and is targeted at children and
young people who have an identified need. This means working with children with special educational
needs and disabilities, Autism spectrum disorders, Children looked after, and young carers. It will also
work with children and young people with challenging behaviour, experiencing life events such as
bereavement, self‐harm, school exclusion, OCD, and difficulties with eating/sleeping.

Harrow CCG and Harrow Council are pleased to announce that after a successful procurement process,
the contract to provide this service has been awarded to Barnado’s, the national children’s charity. This
new service follows funding from ‘Future in Mind’, a strategy promoting, protecting and improving
children and young people’s mental health and wellbeing was published by the government in March
2015, and is a key priority in Harrow’s Sustainability and Transformation Plan. 

The flexible service will be provided within schools and in the community and will offer short to medium
term interventions, including play therapy, counselling, arts therapies, CBT and parenting programmes,
bespoke to the child/young person’s needs. Individual schools that have invested in the new provision
will also receive an enhanced service offer.

New NHS kit shortlisted for Patient Safety Award

20 March 2017

The new NHS kit bag launched in December by the NHS North West London Critical Care Network has
been shortlisted for a prestigious HSJ Patient Safety Award. The Patient Transfer Bag will be presented
to a panel of judges in April, and the winners will be announced at a special ceremony on July 4.

The kit was designed with full input from doctors and nurses who work on the front lines in critical care
and emergency departments. It has now been rolled out successfully across every North West London

11:52AM

11:00AM

10:16AM

12:01PM

2:28PM

http://thepinn.co.uk/
http://www.harrowccg.nhs.uk/walk-in-centres-and-uccs
http://www.harrowccg.nhs.uk/walk-in-centres-and-uccs
http://www.lnwh.nhs.uk/
https://www.twitter.com/HealthwatchHarr/
https://t.co/fZD2DoDuIk
https://t.co/X9ZeGBJA0k
https://t.co/gwJrjn1Q9z
https://consult.harrow.gov.uk/consult.ti/BAYCT/consultationHome
http://www.harrowlscb.co.uk/identifying-and-supporting-young-carers/
https://gallery.mailchimp.com/981e919dc6e305231393734c1/files/ca5c61e9-06e8-487d-8db1-ff3516aa1bd3/PIES_LEAFLET_TRI_FOLD_Brent_Feb_2017_v6.pdf
https://gallery.mailchimp.com/981e919dc6e305231393734c1/files/acef5f24-1b2f-4a43-9bdc-9edac7be4b69/Young_Adult_Carer_Trainer_Flier_text.pdf
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Hospital. It has also now been adopted by some trusts beyond. A full list of hospital trusts using the bag
is below. 

It has been calculated that the bag saves clinicians around eight hours a week – that’s one whole
clinicians shift.

Help us celebrate by tweeting about @PSafetyAwards on the hashtag #PSafetyAwards. Read more about
the awards here.

Watch a video about the Patient Transfer Bag here.

Full list of North West London hospitals and hospital trusts using the bag:

Chelsea and Westminster Hospital  & West Middlesex Hospital
The Hillingdon Hospital
Imperial College Healthcare (Charing Cross Hospital, Hammersmith Hospital, St Mary's Hospital)
London North West Healthcare NHS TRUST (Central Middlesex Hospital, Ealing Hospital, Northwick
Park Hospital)
Royal Brompton & Harefield NHS Foundation Trust
Royal Marsden NHS foundation trust
Royal National Orthopaedic Hospital
London Ambulance Service

“Mental Health And Employment Trailblazer” service launches

22 March 2017

New help is available for people with anxiety or depression to find stable work, thanks to a trailblazing
new service rolled out in some wards in Harrow this week.

The service uses a new system called “Individual Placement Support”, which puts employment support
together with talking therapies to help residents find work and stay in work. The service aims to improve
its users’ quality life, increase independence and reduce their reliance on other public services. 

Trailblazer is one of 4 pilots across England trialling IPS as a service for people with anxiety and
depression. IPS has previously proved very effective for people with severe and enduring mental health
problems.

Many of the referrals will come from Jobcentre Plus or the talking therapy services but referrals are
welcome from social workers, GPs and other professionals.

The Mental Health and Employment Trailblazer service is pioneered by the West London Alliance – a
combination of councils including Harrow, stretching from Barnet to Hammersmith & Fulham. It’s
introduced by Twining Enterprise, a London based charity with a long history of working with people with
mental health needs, in partnership with Central & North West NHS Foundation Trust IAPT and
Employment Service, and the Centre for Mental Health.

The West London Alliance is taking forward this pilot on behalf of the London Economic Action
Partnership. Trailblazer is funded largely via the Department for Communities and Local Government,
the European Social Fund and Jobcentre Plus and will be part of a national evaluation.

Later in the year, a similar service, funded via the Big Lottery, will start in other wards across west
London.

To find out more please email ipstrailblazer@twiningenterprise.org.uk or info@wla.london

 

 

Improving patient transport

You are invited to discuss proposals on how people will access patient transport across
North West London hospitals.

Join us:

https://www.patientsafetycongress.co.uk/
http://www.londonccn.nhs.uk/page.asp?fldArea=3&fldMenu=2&fldSubMenu=15&fldKey=349
mailto:ipstrailblazer@twiningenterprise.org.uk
mailto:info@wla.london
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When: Thursday 27 April 2017

Time: 10.30am – 1.30pm (refreshments from 10am)

Where: St Pauls Centre, Queen Caroline Street Hammersmith, W6 9JP

If you wish to take part, please register by Friday 21 April 2017

Email: Travel@nw.london.nhs.uk Phone: 0800 1777 990

Write to: FREEPOST: HEALTHIER NORTH WEST LONDON

Where necessary, we can cover travel costs or transport can be arranged for you. Refreshments and lunch will be

provided.

 

Central London Community Healthcare NHS Trust (CLCH) is delivering adult community health services in
Harrow. This includes community nursing, diabetes, specialist nursing , podiatry, and rehabilitation
services.

The next edition of our @CLCH magazine is now available. Download your copy here

 

Improving health and social care through evidence‐based guidance

Welcome to the March edition of our Public Involvement update from the Public Involvement
Programme (PIP) at NICE. For more information about how we involve patients and the public in NICE’s
work please visit our get involved page on the NICE website. If you would like information on all of NICE’s
work, please subscribe to our NICE newsletter and alerts. NICE is also on Twitter – for news and updates
please follow @NICEComms. For messages specifically from the PIP @NICEGetInvolved.

Please click here for NICE newsletter for March 2017
 

 

CQC Inspection Reports for Harrow

The Care Quality Commission has inspected the following service providers ‐ please click on the link to view their report.

 

Organisation in Harrow Post Code Rating Report link

Carers for You HA1 1UD Good http://www.cqc.org.uk/location/1‐1363002334

Civic Medical Centre HA1 1SE Inadequate http://www.cqc.org.uk/location/1‐1423191730

Clover Residents ‐ 63
Kingsley Road

HA2 8LE
Requires
Improvement

http://www.cqc.org.uk/location/1‐120060534

Elliott Hall Medical
Centre

HA5 4EA Outstanding http://www.cqc.org.uk/location/1‐584024897

Pinner View Medical
Centre

HA1 4QG Good http://www.cqc.org.uk/location/1‐537759258

Shaftesbury Medical
Centre

HA2 0AH Good
 
http://www.cqc.org.uk/location/1‐544075014

Woodland Hall HA7 3BG
Requires
Improvement

 
http://www.cqc.org.uk/location/1‐1228071068

http://www.clch.nhs.uk/media/237161/clch_newsletter_march_2017_fin_web.pdf
https://gallery.mailchimp.com/981e919dc6e305231393734c1/files/9b7f0c7e-23f0-438b-8926-73d4b2f7c629/NICE_Public_Involvement_Update_March_2017.pdf
http://www.cqc.org.uk/location/1-1363002334
http://www.cqc.org.uk/location/1-1423191730
http://www.cqc.org.uk/location/1-120060534
http://www.cqc.org.uk/location/1-584024897
http://www.cqc.org.uk/location/1-537759258
http://www.cqc.org.uk/location/1-544075014
http://www.cqc.org.uk/location/1-1228071068
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Care for older people

We want more older people, and their friends and families, to share their experiences of health and
social care with us.

Research has shown that older people are less likely to complain about services and less aware of the
different ways they can share their views.

However we also know that older people are the most regular users of health services. Two out of three
people admitted to hospital and 70 per cent of hospital emergency beds are taken by those aged 65 and
over. It's vital that the voices of our growing elderly population are heard.

If you're aged 60 or over and receiving care, or a friend or family member of someone who is, we want
you to tell us about the care you’ve received, good or bad. Our inspectors can’t be everywhere at once
and your information will help us decide when, where and what to inspect. By telling us about your
experiences, you could stop poor care happening to someone else.

Worked up? Speak up.

We want to hear from you about your experiences of care. Join the conversation on Twitter using
the #CareForOlderPeople hashtag, or tell us about your care through our website.

Online healthcare services can be a convenient way to get medical advice,
treatment and medicines.

Online healthcare services

3rd March 2017

Our inspections of some companies providing online primary care have found significant concerns about
patient safety.

Well‐run services can offer a convenient and effective form of treatment, but inspectors found services
that were putting patients at risk of harm by selling medicines without doing enough to check they were
appropriate. We are publishing reports from two urgent inspections today ‐ in both cases the providers
have stopped providing services in England.

Professor Steve Field, Chief Inspector of General Practice, said: “As with conventional GP surgeries,
online companies and pharmacies are required to provide safe, high‐quality and compassionate care and
must adhere to exactly the same standards. They must not cut corners.”

Following a review of all online services registered with us we have brought forward our inspection
programme. We have prioritised inspections of services we think may present a significant risk to
patients.

Today we have:

Published advice for people considering using an online doctor.
Issued a joint statement with the General Medical Council, the General Pharmaceutical Council,
and the Medicines and Healthcare products Regulatory Agency to remind clinicians and service
providers that they must continue to follow professional guidelines.
Published information on how we inspect and regulate digital primary care providers.

Independent ambulance providers – emerging concerns

21 March 2017

We've now carried out 70 comprehensive inspections of independent ambulance services since April
2015. These inspections have identified some common concerns around poor medicines management,
cleanliness and infection control practices and a lack of appropriate recruitment checks.

Click here for further report

 

https://www.ombudsman.org.uk/publications/breaking-down-barriers-older-people-and-complaints-about-health-care-0
https://twitter.com/hashtag/careforolderpeople
http://www.cqc.org.uk/sye
http://www.cqc.org.uk/content/independent-ambulance-providers-emerging-concerns
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Five Year Forward View for Mental Health – we are one year on

This report marks the anniversary of the publication of the Five Year Forward View for Mental Health. It
highlights the progress made in the first year of the programme, and takes a look at the achievements
we need to build upon to deliver next year and beyond.

Please link click below

View the Five Year Forward View for Mental Health – One Year On report

NHS England to issue new guidance on low value prescription items

28 March 2017

NHS England will be leading a review of low value prescription items from April 2017 and introducing new
guidance for Clinical Commissioning Groups (CCGs), with a view to substantially saving NHS expenditure
in this area. It follows extensive work by NHS Clinical Commissioners which identified significant areas
where potential savings can be made, up to potentially £400m per year.

They have requested that NHS England now set out a national approach that would, following
consultation, be adopted by individual CCGs across England. The review will seek to address the growing
concern over the justification for many low value prescriptions which absorb millions of NHS funding
every year, that could be spent on care which has a bigger impact on improving outcomes for patients.

NHS England will work with clinicians and clinical commissioning groups to develop guidelines initially
around a set of 10 medicines which are ineffective, unnecessary, inappropriate for prescription on the
NHS, or indeed unsafe, and that together cost the NHS £128m per year.  In developing the guidance, the
views of  patient groups, clinicians, commissioners and providers across the NHS will be sought.

In light of the financial challenges faced by  the NHS, further work will consider other medicines which
are of relatively low clinical value or priority or are readily available ‘over the counter’ and in some
instances, at far lower cost, such as treatment for coughs and colds, antihistamines, indigestion and
heartburn medication and suncream. Guidance will support CCGs in making decisions locally about what
is prescribed on the NHS.

Careful consideration will also be given to ensure that particular groups of people are not
disproportionately affected, and that principles of best practice clinical prescribing are followed.

An NHS England spokesperson: “New guidelines will advise CCGs on the commissioning of medicines
generally assessed as low priority and will provide support to clinical commissioning groups, prescribers
and dispensers. The increasing demand for prescriptions for medication that can be bought over the
counter at relatively low cost, often for self‐limiting or minor conditions, underlines the need for all
healthcare professionals to work even closer with patients to ensure the best possible value from NHS
resources, whilst eliminating wastage and improving patient outcomes.

NHS to notify heart surgery patients of small risk of infection caused by
heater cooler units

The NHS is today (Tuesday 21 March) taking the precautionary step of writing to patients who have had
certain types of open heart surgery to inform them that they may have a low risk of having contracted an
infection caused by Mycobacterium chimaera (M. chimaera).

Over the next two weeks, letters are being sent to patients in England, Scotland, Northern Ireland and
Wales who have had heart valve replacement or valve repair surgery, including procedures undertaken as
part of congenital heart disease surgery, since January 2013.

Click here for further details
 

https://gallery.mailchimp.com/981e919dc6e305231393734c1/files/e14d6ae3-0e05-4ede-b57f-e003a5ce4ec6/FYFV_MH_One_Year_On_report_FINAL.pdf
https://www.england.nhs.uk/2017/03/nhs-to-notify-heart-surgery-patients-of-small-risk-of-infection-caused-by-heater-cooler-units/
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RNOH Stanmore Open Day 22nd April 2017
 

2 February 2017

Following on from the success of our inaugural open day last year, RNOH Stanmore opens its doors to
visitors on Saturday 22nd April to demonstrate the ground‐breaking work and research that is shaping
musculoskeletal medicine in the 21st Century and beyond.

This year's focus is about how we are using technology and innovation to improve patient care. Activities
include guided tours of the new hospital redevelopment site, operating theatres and our research labs.
The event is free of charge and refreshments will be provided throughout the day.

Many of the leading medics and research scientists from RNOH will be on hand to show their work. This
includes:

London Implant Retrieval Centre (LIRC) – see real hip replacement implants and talk to our experts about
what we do and how our work can change the future.

ASPIRE Centre for Rehabilitation Engineering and Assistive Technology (ASPIRE CREATe) – learn about the
exciting work on robotics and assistive technology which is helping patients with spinal cord injuries as
well as other disabilities.

Biomedical Engineering – discover how implants are designed.

RNOH Research & Innovation Centre – learn about what sort of clinical research goes on within the
hospital and how you can get involved.

Volunteer Services and RNOH Charity – explore the current opportunities available at the hospital with
our fundraising and volunteering teams. Some of our volunteers will be on hand to guide and transport
visitors around site on the day.

The RNOH is a recognised world leader in the field of orthopaedics and neuro‐musculoskeletal medicine
and treats more than 120,000 patients a year for conditions ranging from acute spinal injuries to sarcoma.
As well as being a leading centre for surgery and rehabilitation, RNOH also has an international reputation
and track record for innovative translational research, working in close partnerships with University
College London (UCL).

Date: Saturday 22nd April 2017

Times: from 11:00 ‐ 15:00

Register Your Attendance

 

 

https://www.rnoh.nhs.uk/home/news/17/02/rnoh-stanmore-open-day-22nd-april-2017#scop
http://www.lirc.co.uk/
http://www.ucl.ac.uk/surgery/research/materials-tissue/aspire-create
https://www.rnoh.nhs.uk/home/news/15/06/ucl-and-rnoh-biomedical-engineering-hub-reserved-matters-application
https://www.rnoh.nhs.uk/research-innovation
https://www.rnoh.nhs.uk/about-us/get-involved
https://www.rnoh.nhs.uk/health-professionals/education/courses-conferences/stanmore-campus-open-day-registration
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We have now created a brand new survey to hear about the ways that young men currently have a say
around their mental health, and what young people and professionals think about how they should be
involved. This version of the survey has been created especially to gather the views of young men
because we know young men face particular challenges in speaking out about mental health ‐ we’d love
to help change that.

How you can help

You can help us in two ways:

Sharing the young men’s survey
here: https://www.surveygizmo.eu/s3/90029866/YoungMenInsights

Completing the professionals’ survey here, if you have not
already: http://www.surveygizmo.eu/s3/90029241/ProfessionalsInsightsSurvey

We want to hear the views of as many different young men and professionals as possible, so please
circulate this request amongst the young people you work with, and your colleagues. 

Applications are now also open for a variety of roles for young people and parents to become part of
the Amplified team – please see here for more details.

Please email amplified@youngminds.org.uk with any questions.

Many thanks again for any support you can give,

The Amplified Team

 

Whooping cough vaccine now on offer at London North West
Healthcare 

Expectant mothers will now be offered a vaccine to help protect their babies against whooping cough
when attending maternity services at London North West Healthcare NHS Trust.

Launched in February, women will now be offered the vaccine after their 20 week scan when attending
antenatal clinics at Northwick Park Hospital. The service will also be on offer at Ealing and Central
Middlesex hospitals from May 2017. 

For more information click here

Click for Our Trust (our quarterly newspaper) Winter 2017

Click for London North West Healthcare Trust Stakeholder Bulletin (issue 5, March
2017)

Click for London North West Healthcare Trust ‐ Annual Plan 2016/2017

 

Healthwatch England
20/03/17

New NHS target aims to improve your experience of leaving hospital

The Government has published what it wants the NHS to deliver over the next 12 months, including a
new target to reduce the delays people can face when leaving hospital.

We look at this and other issues you have helped us raise with the Department of Health and that the
NHS will be focussing on.

https://www.surveygizmo.eu/s3/90029866/YoungMenInsights
http://www.surveygizmo.eu/s3/90029241/ProfessionalsInsightsSurvey
http://www.youngminds.org.uk/amplified/get_involved/for_young_people
mailto:amplified@youngminds.org.uk
http://www.lnwh.nhs.uk/about-us/news-and-media/latest-news/whooping-cough-vaccine-now-on-offer-at-london-north-west-healthcare/
https://gallery.mailchimp.com/981e919dc6e305231393734c1/files/4c1f11d3-4f6f-4785-be14-286ccc229c69/FINAL_Our_Trust_Issue_05_Winter_2017_4_.pdf
https://gallery.mailchimp.com/981e919dc6e305231393734c1/files/4c1f11d3-4f6f-4785-be14-286ccc229c69/FINAL_Our_Trust_Issue_05_Winter_2017_4_.pdf
http://us14.campaign-archive2.com/?u=6124da43bfe8049ccff5f6074&id=8695deaa23&e=26c2518e7f
https://gallery.mailchimp.com/981e919dc6e305231393734c1/files/2543ed21-462b-43dc-a536-f4cb0aedab2b/lnwht_annual_plan_narrative_1617_v4.pdf
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The Department of Health has today published the updated NHS Mandate 2017‐18, which sets out the
Government’s aims for the NHS for the year ahead.

Included in the mandate is a new target to reduce to 3.5% the number of instances where a patient is
ready to leave hospital for home, or another service, but is unable to do so.

Nationally and locally the Healthwatch network has shared with the NHS what people have said about
why their discharge from hospital has gone wrong and the impact this is having.

With figures on delayed discharge from hospital continuing to rise, our Chair Jane Mordue welcomed the
new target:

“Across England, patients have told their local Healthwatch about the impact that delays and gaps in
support when leaving hospital can have on them and their family – concerns we raised with the
Government when they asked us what should be in the NHS Mandate.

“Although hospitals, care homes and home care services are taking steps to get people home quickly and
safely, the increased national focus on tackling this issue in the Mandate is good news for patients.

“With growing pressure on health and care services it is more important than ever that people are able
to leave hospital with the support they need to get well and stay well, preventing unnecessary
readmission to hospital.   

“If the new target makes this happen, it will help improve thousands of people’s experience of care and
reduce the financial and human cost caused when discharge goes wrong.”

More good news for patients

Part of our role is to recommend changes to health and care services that will benefit people. We are a
statutory consultee on the NHS Mandate, which means the Department of Health has to ask us each year
about what should be included.

As well as sharing what people have told Healthwatch about their experiences of the discharge process,
we also raised two other issues that have been included in the NHS mandate.

1. Involving communities in decisions that affect them

With health and care services being reformed to help make them more efficient and better at meeting
people’s needs, we asked for the NHS to do more to involve communities in decisions that will affect
them.

We are pleased that the Secretary of State has referred to this directly in his foreword, setting out his
expectation that NHS England will support local leaders to work with their communities to drive real
improvements in patient care and outcomes.

2. Improving the use of patient feedback

We also emphasised the need for services to continue to improve the way they use patient feedback.
When care goes wrong and people have bad experiences, it’s vital that services put things right. But it’s
just as important that they use complaints and other feedback to learn and improve.

It’s encouraging that the Department of Health has now asked NHS England to develop proposals for how
complaints, whistleblowing and wider feedback can be used more effectively to support patients, their
carers and staff, to drive up quality and improve patient safety in primary care and specialised
commissioning.

We look forward to working very closely with NHS England on how this new programme will translate into
actual learning from complaints on the frontline.

Read our consultation response 

What is your experience of hospital discharge?

If you've got an experience to share, get in touch with Healthwatch Harrow

Useful links

 
Age UK Harrow  020 8861 7980

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/601188/NHS_Mandate_2017-18_A.pdf
http://www.healthwatch.co.uk/resource/our-sumbission-nhs-mandate-2016-refresh%20
http://www.ageuk.org.uk/harrow/
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Call us 020 7940 1760

Carramea 020 8423 7000
 

Colostomy Association  24‐hour helpline (0800 3284257)

Please click here for information on meetings

Please visit www.harrow.diabetesukgroup.org for further details

HAD (Harrow Association of Disabled People)  (020 8861 9920)

Harrow Health Complaints Advocacy Service ( 020 8861 8876)

Harrow Carers       (020 8868 5224)

Harrow College 020 8909 6000

Harrow Mencap 020 8869 8484
 

Mind in Harrow 020 8426 0929

Please click here for latest news

NAVCA national voice for local social action

Please click here for April 2017 newsletter

https://www.google.co.uk/search?espv=2&biw=1745&bih=805&q=carramea+phone&stick=H4sIAAAAAAAAAOPgE-LRT9c3rMywLInPLSvS0s9OttJPzs_JSU0uyczP08_Oyy_PSU1JT40vSMxLzSnWz0gsji_IyM9LtQKTACJUdd5BAAAA&sa=X&ved=0ahUKEwigltXH5eHPAhVBWhoKHbwYA-MQ6BMIdTAP
http://carramea.org.uk/
https://gallery.mailchimp.com/981e919dc6e305231393734c1/files/fa6d7666-64cd-4e17-892d-f92676ff4190/HarrowDUK_summary_Mar.pdf
http://www.harrow.diabetesukgroup.org/
http://www.had.org.uk/
http://www.had.org.uk/advocacy-services.php
https://www.harrowcarers.org/
http://www.harrow.ac.uk/
http://www.harrowmencap.org.uk/
http://www.mindinharrow.org.uk/
https://www.navca.org.uk/news
https://www.navca.org.uk/
https://gallery.mailchimp.com/981e919dc6e305231393734c1/files/39a421a1-295e-47cb-a3fe-ee7a7a2b74d0/APRIL_Rethink_2017.pdf
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You can find all our groups by visiting www.rethink.org/groups
 

Contact Healthwatch Harrow

Your voice Counts ‐ We need your views so that we can help you.

Together we can influence policymakers and providers to create a better health and social care system.

Healthwatch Harrow
3 Jardine House
Harrovian Business Village
Bessborough Road
Harrow
HA1 3EX

Healthwatch Harrow is managed by Enterprise Wellness Ltd.

Tel: 020 3432 2889

Web:    www.healthwatchharrow.co.uk

email: info@healthwatchharrow.co.uk
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