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Welcome to your latest edition

Our Facebook Page

Our Twitter Page

Forward to a Friend

Upcoming Events/Meetings

Free Introductory Talk from
Isha Foundation ‐ Inner
Engineering, Technologies for
Wellbeing
Thursday 1st June 2017, 18:30‐
19:30
Harrow High School
Gayton Road
Harrow
HA1 2JG

Harrow CCG ‐ Primary Care
Commissioning Group
Tuesday 13th June 2017, 2pm ‐
4pm
The Heights
4th Floor
59‐65 Lowlands Road
Harrow
HA1 3AW
Tel: 020 8422 6644

 
Diabetes UK
Harrow & District Support Group
Meeting

4th Thursday of each month (not
August or December)
8pm Harrow Baptist Church,
College Road HA1 1BA

Tel: 020 8428 1446 

 

Help Health Now
Download the Help Health Now
App or 
visit the website
http://harrow.healthhelpnow.nhs.uk/

Welcome to our May 2017 newsletter 

Healthwatch Harrow
3 Jardine House
Harrovian Business Village
Bessborough Rd
Harrow
HA1 3EX

Tel: 020 3432 2889

info@healthwatchharrow.co.uk
http://www.healthwatchharrow.co.uk/
 

                    

Your voice counts ‐ please share with us relevant local health and social care news that
we can include in our monthly e‐newsletter.

 

 

The impact of housing problems on mental health
A new report from Shelter, which looks at the views of over 3,500 people, reveals that one in five adults have
suffered mental health issues in the last five years due to housing problems.

Click here to read more
 

Dementia services ‐ findings from the Healthwatch network
Cases of dementia are on the rise. Around 700,000 people in England have the disease currently, and this figure is
expected to increase to over a million by 2025.

Since the beginning of 2015, more than 1,000 people across the country have spoken to local Healthwatch about
their experiences of dementia care ‐ from the help provided by GPs to the support offered through hospitals and
social care

Local Healthwatch have also visited more than 120 care homes. They’ve spoken to patients themselves, as well
as those providing support, such as care home staff and family carers, to find out what’s working well, and what
could be improved.

http://www.facebook.com/HealthwatchHarrow
http://www.facebook.com/HealthwatchHarrow
https://twitter.com/HealthwatchHarr
https://twitter.com/HealthwatchHarr
http://us4.forward-to-friend1.com/forward?u=981e919dc6e305231393734c1&id=96111ead0b&e=258e257679
http://www.healthwatchharrow.co.uk/content/events
http://www.healthwatchharrow.co.uk/sites/default/files/harrow-new.pdf
http://www.harrowccg.nhs.uk/events-and-meetings/event/primary-care-commissioning-committee-395/
http://harrow.diabetesukgroup.org/
http://harrow.healthhelpnow.nhs.uk/
mailto:info@healthwatchharrow.co.uk
http://www.healthwatchharrow.co.uk/
http://england.shelter.org.uk/__data/assets/pdf_file/0006/1362885/Findings-The-Impact-of-Housing-Problems-on-Mental-Health.pdf
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Walk in Centres

        

Walk‐in centres and urgent care
centres (UCCs) are an alternative
to accident and emergency
(A&E) departments.

Alexandra Avenue Health and
Social Care Centre 
Rayners Lane 
275 Alexandra Avenue
HA2 9DX
Opening times: 8am‐8pm, seven
days a week 
Telephone: 020 8966 6300

The Pinn Medical Centre
Pinner
37 Love Lane
HA5 3EE
Opening times: 8am‐8pm, seven
days a week 
Telephone: 020 8866 5766

HHCIC East Walk in Centre ‐ The
Belmont Health Centre 
Belmont Health Centre
516 Kenton Lane 
Harrow 
HA3 7LT
Opening times: 8am‐8pm, seven
days a week
Telephone: 020 8866 4100
extension 228 (please note this
number is to check the waiting
time and for information only)

Urgent Care Centre

Northwick Park Hospital Urgent
Care Centre
Watford Road
Harrow
HA1 3UJ
Opening times: 24 hours a day,
seven days a week 
Tel: 020 8864 3232

Healthwatch Harrow

1,275 followers

3,255 tweets

following 924 people

follow

Latest Tweets

RT @LNWH_NHS: Our research
team are at the main entrance of
Northwick Park Hospital today
ready to answer your questions
about research. Co…

RT @HealthwatchE: It's
#DementiaAwarenessWeek ‐ see
what over 1000+ people told
#Healthwatch about their
experiences of #dementia care
http…

Find out what people told local Healthwatch in our briefing ‐ Dementia services ‐ findings from the Healthwatch
network

Download the briefing (PDF 1.53MB

 

                                                                                                            

    

 
Public Health ‐ useful links
 

Get Active in Harrow

Information and advice on being active, sports, fitness and healthy lifestyles

NHS health checks

Information and advice on getting your free midlife health MOT

Mental health

Find out about local services, self help and a range of online resources available for improving mental health

Stop smoking services

Information and advice on the services available in Harrow to help you stop smoking

Alcohol awareness

Information and advice about alcohol consumption

Healthy eating

Information and advice on healthy eating

Children's health services

Find out about the children's health services in Harrow

Autism and Aspergers syndrome

Information and advice on Autism and Aspergers syndrome and the support that is available

Sexual health services

Information and advice on the sexual health services in Harrow

Contact Harrow council www.harrow.gov.uk
Tel: 020 8863 5611

      

 

 
Primary Care Commissioning Committee
Public event Harrow, Tuesday 13th June 2017, 2pm‐4pm

Harrow CCG
4th Floor
59‐65 Lowlands Road
Harrow 
HA1 3AW
Tel: 020 8422 6644

12:36PM

12:08PM

http://harrow.healthhelpnow.nhs.uk/
http://www.harrowccg.nhs.uk/walk-in-centres-and-uccs
http://www.harrowccg.nhs.uk/walk-in-centres-and-uccs
http://thepinn.co.uk/
http://www.harrowccg.nhs.uk/walk-in-centres-and-uccs
http://www.harrowccg.nhs.uk/walk-in-centres-and-uccs
http://www.harrowccg.nhs.uk/walk-in-centres-and-uccs
http://www.lnwh.nhs.uk/
https://www.twitter.com/HealthwatchHarr/
http://www.healthwatch.co.uk/sites/healthwatch.co.uk/files/dementia_services_-_findings_from_the_healthwatch_network_0.pdf
http://www.harrow.gov.uk/homepage/199/wellbeing
http://www.harrow.gov.uk/info/100010/health_and_social_care/1382/nhs_health_checks
http://www.harrow.gov.uk/homepage/208/mental_health
http://www.harrow.gov.uk/homepage/203/stop_smoking_services
http://www.harrow.gov.uk/info/100010/health_and_social_care/1049/alcohol_awareness
http://www.harrow.gov.uk/info/100010/health_and_social_care/1636/healthy_eating
http://www.harrow.gov.uk/homepage/200/public_health_health_services
http://www.harrow.gov.uk/info/100010/health_and_social_care/1158/autism_and_aspergers_syndrome
http://www.harrow.gov.uk/homepage/198/sexual_health
http://www.harrow.gov.uk/
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RT @BBCBreaking: NHS services
across England hit by IT failure,
believed to be caused by a large‐
scale cyber attack
https://t.co/uc8HCgMtvV

RT @mentalhealth: It's Mental
Health Awareness Week! Too few
people thrive with good mental
health. We need to change that
#MHAW17 https://…

RT @MindinHarrow: It's important
to #SeekHelpEarly if you're
struggling. SWiSH can help you do
this in Harrow. Find out more @
https://t.co…

 

Free training for carers in NW London
23 May 2017

Carers across the capital provide vital support for members of our community to live and stay well, often their
hard work and influence is overlooked. That’s why NW London CCGs are holding a series of free workshops for
carers to support them in their valued role.

The training

The workshops have been designed with carers to provide the right training that will further develop skills. The
course aims to provide carers with new ways to help them support those they are caring for and to feel
empowered by taking a more active role in their healthcare. Carers will learn how to use health coaching
mindsets and techniques, which they will be able to use alongside their existing knowledge and expertise.

The workshops

There are four, two day workshops set up across NW London which carers can attend. Carers would be expected
to attend both sessions for each workshop. All of the workshops will run from 10am to 4pm; lunch and
refreshments will be provided.
    

 Workshop Set Dates Location Registration Link

 
          1

21 June 2017
28 June 2017

Ealing Town Hall,
Nelson Room,
New Broadway,
W5 2BY

 
Register here

 
2

29 June 2017
  6 July 2017

Brent Civic Centre,
Engineers Way,
Wembley
HA9 0FJ

 
Register here

 
3

10 July 2017
 19 July 2017

Hellenic Centre,
16‐18 Paddington St,
Marylebone,
London,
W1U 5AS

 
Register here

 
4

21 July 2017
28 July 2017

Hounslow Civic Centre
Council Chamber
Lampton Road
London
TW3 4DN

 
Register here

 
More information

For more information, please contact Lisa Raynsford at lisa.raynsford@tpchealth.com or the workforce team
at workforce.mailbox@nw.london.nhs.uk.  

 

       
 

 
Welcome to the May edition of our Public Involvement update from the Public Involvement Programme (PIP) at
NICE. For more information about how we involve patients and the public in NICE’s work please visit our get
involved page on the NICE website. If you would like information on all of NICE’s work, please subscribe to our e‐
newsletter and alerts. NICE is also on Twitter – for news and updates please follow @NICEComms. For messages
specifically from the PIP @NICEGetInvolved.

Please click here for our May 2017 newsletter

11:14AM

11:52AM

3:22PM

https://t.co/uc8HCgMtvV
https://www.eventbrite.com/e/nhs-training-for-carers-in-north-west-london-ealing-tickets-34687515292
https://www.eventbrite.com/e/nhs-training-for-carers-in-north-west-london-brent-tickets-34687693826
https://www.eventbrite.com/e/nhs-training-for-carers-in-north-west-london-westminster-tickets-34687798138
https://www.eventbrite.com/e/nhs-training-for-carers-in-north-west-london-hounslow-tickets-34687728931
mailto:lisa@theperformancecoach.com
mailto:workforce.mailbox@nw.london.nhs.uk
https://gallery.mailchimp.com/981e919dc6e305231393734c1/files/ab6b5284-6141-4ccd-bf47-49fb3a34a7ee/NICE_Public_Involvement_Update_May_2017.pdf
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Tel: (0)300 323 0140
www.nice.org.uk

 
 
 

CQC Inspection Reports for Harrow

The Care Quality Commission has inspected the following service providers ‐ please click on the link to view their
report.

 

Organisation in Harrow Post Code Rating Report link

Ashgale House HA1 1SQ Requires Improvement
http://www.cqc.org.uk/location/1‐
126943779

Clover Independent Living HA1 1RG Good
http://www.cqc.org.uk/location/1‐
126636586

Elite Specialist Care Ltd HA1 1BD Good
http://www.cqc.org.uk/location/1‐
2509148270

Hyde Park Care HA1 1BQ Requires Improvement
http://www.cqc.org.uk/location/1‐
2333202487

Sophia Care Home HA2 9HE Good
http://www.cqc.org.uk/location/1‐
119961519

 

You can contact us at our National Customer Service Centre in Newcastle:
Telephone: 03000 616161
Fax: 03000 616171

Or write to us

CQC National Customer Service Centre
Citygate
Gallowgate
Newcastle upon Tyne
NE1 4PA

Visiting times extended

16th May 2017

Visiting times across all inpatient wards at London North West Healthcare NHS Trust have been extended,
following feedback from patients.

Friends and family will now be able to visit patients from 11am to 9pm at Northwick Park, Ealing and Central
Middlesex hospitals. Previously, visiting times on most wards were restricted to separate afternoon and evening
sessions.

Visiting times for specialist wards, such as maternity, neonatal, critical care and children’s wards will remain the
same. Community hospitals, including Clayponds and Willesden Rehabilitation Unit, as well as the Denham Unit at
Central Middlesex Hospital also remain unchanged (11am‐8pm).

Chief Nurse Amanda Pye said: “We know that being in hospital can be a stressful experience for our patients and
their loved ones. For most patients having their family and friends visit them while in hospital is the highlight of
their day and can enhance their recovery.

“Visitors also tell us that by extending our visiting times and being more flexible it makes visiting much easier to
fit around their work and other commitments.”

https://www.nice.org.uk/
http://www.cqc.org.uk/location/1-126943779
http://www.cqc.org.uk/location/1-126636586
http://www.cqc.org.uk/location/1-2509148270
http://www.cqc.org.uk/location/1-2333202487
http://www.cqc.org.uk/location/1-119961519
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For more information about visiting times, please visit www.lnwh.nhs.uk/patients‐visitors/visitors/visiting‐
times/

Putting patients at the HEART of everything we do
3rd May 2017
 

Staff across London North West Healthcare NHS Trust came together today (Wednesday 3 May) for the launch of
the Trust’s new values.

Developed by more than 2,500 staff, as well as patients, our new HEART values, and associated behaviours,
describe how staff interact with each other and our patients. They are:

Honesty: we are open and honest in everything we do

Equality: we value all people equally and treat them fairly, whilst recognising their individuality

Accountability: we will provide excellent care and ensure the safety and wellbeing of all patients

Respect: we treat everybody the way we would like to be treated

Teamwork: we work together to make improvements, delivering consistent high quality, safe care

Led by a member of the Board, launch events took place at Northwick Park, Ealing and Central Middlesex
hospitals, as well as community sites in Harrow, Brent and Ealing. Staff gathered to hear how the values were
developed and how they would be embedded into everything we do and say. 

A new film, featuring our staff and patients, was also shown for the first time explaining the importance of our
HEART values. You can see the film here.

Chief Executive Jacqueline Docherty DBE, said: “Our new HEART values come from a strong desire to provide the
best experience possible for our staff and patients across our hospital and community settings.

“These values describe how we interact with each other and our patients and will underpin everything we do to
achieve our vision of providing excellent clinical care in the right setting. They are the golden thread that brings
consistency to ‘the way we do things’ at London North West Healthcare NHS Trust.”

You can read further information about our new HEART values here.

‐ See more at: http://www.lnwh.nhs.uk/about‐us/news‐and‐media/latest‐news/putting‐patients‐at‐the‐heart‐of‐
everything‐we‐do/

Hospital switchboards

Central Middlesex Hospital: 020 8965 5733
Ealing Hospital: 020 8967 5000
Northwick Park & St Mark's Hospitals: 020 8864 3232

 

   

 
Cyber Attack – updated statement and background
information from NHS England on hospital and GP
services:
 

Dr Anne Rainsberry, NHS Incident Director, said: “The NHS has continued to treat patients throughout the
weekend. We have been working with 47 organisations providing urgent and emergency care who have been
infected to varying degrees. Most have found ways of working around this but seven, including St Barts in London,
have asked for extra support.

“If you have a hospital appointment you should still attend unless you are contacted and told not to.

“We have also been offering advice and assistance to GP surgeries, who will open as usual tomorrow. Again, if you
have an appointment you should still attend unless contacted and told not to.

http://www.lnwh.nhs.uk/patients-visitors/visitors/visiting-times/
http://www.lnwh.nhs.uk/about-us/heart/
http://www.lnwh.nhs.uk/about-us/heart/
http://www.lnwh.nhs.uk/about-us/news-and-media/latest-news/putting-patients-at-the-heart-of-everything-we-do/
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“People should continue to use the NHS wisely and remember that they can seek help and advice from a range of
other sources, such as pharmacies and NHS 111.

“Bearing in mind the impact of the global cyber attack I would urge people to be patient with staff.”

Further information can be obtained from the NHS Digital website.
And from the National Cyber Security Centre

Advice for patients
A number of NHS organisations have been affected by a ransomware attack (an attack on the IT systems which
support NHS services). This attack was not specifically targeted at the NHS but it has had an impact on NHS
services.

The NHS is working hard to ensure that as few patients as possible are affected.  Below is guidance for those
accessing the NHS over the coming days.

Planned treatment and outpatient appointments
If you have a planned operation, procedure or outpatient appointment at a hospital affected by this incident,
you should attend as planned.  Please visit the hospital website for further advice and information about routine
services at this time. If you are still unsure what to do, contact the hospital directly.

Patients already in hospital at this time will continue to receive normal care. Inpatients will be told if any
changes to their planned treatment are needed because of this incident.

If you have a GP appointment
Patients with GP appointments scheduled should attend for their appointment unless they have been contacted
by their GP and told not to do so. Your GP practice will be open and working as normal during at this time.
However, you may experience some difficulties contacting the surgery while telephone systems are being
reconnected.  Appointments may be slower than usual, as some surgeries will be using paper based records whilst
electronic systems are switched back on.

Helping the NHS at this time
You can help the NHS cope by choosing the right service for your needs, and attending A&E only if it is essential. 
Apart from your hospital, there’s a range of other primary care services that can offer help, such as your GP,
pharmacist, dentist or optician. There are also specific services provided by midwives, health visitors and
specialist nurses.

A&E
If you need emergency care, Accident and Emergency departments are open to deal with serious and life‐
threatening conditions. As is always the case, only those adults and children with genuine emergency needs
should go to A&E. Emergencies include:

major injuries, such as broken limbs or severe head injury
loss of consciousness
an acute confused state
fits
severe chest pain
breathing difficulties
severe bleeding that can’t be stopped
severe allergic reactions
severe burns or scalds

Alternatives to A&E
If you become ill with a non‐urgent condition and need advice, please visit Health A‐Z for information or go to
your local pharmacist. For more urgent conditions that you believe you can’t take care of yourself, you should
contact your GP as usual, or call 111.

For minor injuries or illness (cuts, sprains, rashes and so forth) you could visit a walk‐in centre, minor injuries
unit or urgent care centre if the problem can’t wait for a GP appointment. Bear in mind that these services may
be busy because of the incident which has just occurred.

Telephone: 0300 311 22 33
Email: england.contactus@nhs.net

 

https://www.ncsc.gov.uk/news/latest-statement-international-ransomware-cyber-attack-0
http://www.nhs.uk/NHSEngland/AboutNHSservices/Pages/NHSServices.aspx
http://www.nhs.uk/Conditions/Pages/hub.aspx
http://www.nhs.uk/Service-Search/Pharmacy/LocationSearch/10
mailto:england.contactus@nhs.net
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Complete our survey to help improve our
phone system 

 

We are always seeking ways to improve the service we give to you. That includes the ways we communicate.
We're keen to know your experience of contacting the RNOH by phone. Using your feedback from this Patient
Communication Questionnaire, we will seek to improve our telephony system to ensure we give the best service
we can to patients, families and health professionals.

We understand that sometimes lines are busy or you get directed to the wrong person or department. That can
be frustrating and often distressing. We're looking at ways to make sure this does not happen and your feedback
is an important part of improving our phone system at the RNOH.

By taking a few minutes to answer some simple questions, you'll be helping us to help you. Be honest please!
Thank you.

Patient Communication Questionnaire
 

RNOH Quality Priorities ‐ we want your
thoughts
9 May 2017

Each year, we publish our Quality Account. This is a report about the quality of
services we provide to our patients. The reports are published annually by every
healthcare provider ‐ including the independent sector ‐ and are available to the
public.

Quality Accounts are an important way for local NHS services to report on quality
and show improvements in the services they deliver to local communities and stakeholders.

The quality of the services is measured by looking at patient safety, the effectiveness of treatments that
patients receive, and patient feedback about the care provided. The RNOH Quality Account for 2015‐2016 is
available to read or download.

As well as reviewing our performance against previous year’s quality objectives, Quality Accounts also set out
quality priority areas which we will focus on for improvement over the next financial year.

We are currently consulting on our future quality priorities for 2017/18 and welcome your input into this
consultation.

Click here for further information

Main Hospital Switchboard: Telephone 0208 954 2300

Choose Well

We are asking Londoners to use their ambulance service wisely
and only call 999 in a real emergency. If you become ill or injured
and need medical help or advice, choose well by using the right
NHS service for your needs.

Choosing well ensures you receive the right care at the right
time and that emergency medical care is available to those
people who need it the most.

How can I choose well?
Take some time to find out more about the variety of healthcare services that are available to you and what they
can offer:

https://www.surveymonkey.co.uk/r/GBWDQ6V
https://www.surveymonkey.co.uk/r/GBWDQ6V
https://www.rnoh.nhs.uk/sites/default/files/downloads/16-78_rnoh_quality_account_web_release.pdf
https://www.rnoh.nhs.uk/home/news/17/05/rnoh-quality-priorities-we-want-your-thoughts
tel:+442089542300
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Self care
NHS 111
Pharmacist
GP
NHS walk‐in centre, urgent care centre or minor injuries unit
A&E or 999

Self care
A lot of illnesses can be treated in your home by using over the counter medicine and getting plenty of rest.
This is the best choice to treat very minor illnesses and injuries and will ensure that you receive the rest and
recovery you need to get well.

NHS 111
NHS 111 is a new service that is being introduced to make it easier for you to access local NHS healthcare
services. You can call 111 when you need medical help fast but it’s not a 999 emergency. NHS 111 is a quick and
easy way to get the right help, whatever the time. Calls are free from landlines and mobile phones.
NHS 111 is available 24 hours a day, 7 days a week and 365 days a year. Calls are free from landlines and mobile
phones.
Call 111 if:

you need medical help fast but it's not a 999 emergency
you think you need to go to A&E or need another NHS urgent care service
you don't know who to call or you don't have a GP to call
you need health information or reassurance about what to do next

For less urgent health needs, contact your GP or local pharmacist in the usual way.
If a health professional has given you a specific phone number to call when you are concerned about your
condition, continue to use that number.

Pharmacist
Pharmacies can be found in local areas across London. Your local pharmacist can give you advice on illnesses and
the medicines you need to treat them.
Visit a pharmacist when you are suffering from a common health problem which does not require being seen by a
nurse or doctor.

GP
GP surgeries can be found across London. You can make an appointment with a doctor for medical advice,
examinations and prescriptions. In an emergency, a GP can also visit your home outside of opening hours – if you
need this service, telephone your local surgery and follow the recorded instructions.
Make an appointment with your local GP when you have an illness or injury that will not go away.

NHS walk‐in centre, urgent care centre, or minor injuries unit
Walk‐in centres, urgent care centres and minor injuries units give healthcare and advice. Most are open from
early in the morning until late at night. You do not need an appointment, and you will be seen by an experienced
nurse or GP.
Visit one of these centres if you need medical treatment or advice which does not need a visit to A&E or a
medical appointment.

A&E or 999
Accident and emergency departments are found at most hospitals. They help people who show signs of being
very ill or are badly injured.
If it is an emergency and you need to call 999, tell the operator that you want to speak to the ambulance
service. You will be transferred to one of our call takers who will ask questions so that we can decide what help
to send you.
In an emergency, ambulance staff will be sent to help you. If you have a more minor problem and you do not
need immediate help, one of our specially‐trained clinical advisors may give you medical advice over the phone.
Alternatively, we may pass your details on to NHS 111, so that one of their advisors can ring you back with advice.

You should only call 999 in an emergency. If it is not a life‐threatening situation, consider the other options
available to you.

Phone: 020 3069 0240 (local rate)
Email: ped@londonambulance.nhs.uk

http://www.londonambulance.nhs.uk/calling_999/when_to_call_999.aspx
mailto:ped@londonambulance.nhs.uk
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All pharmacy professionals in Great Britain will have to meet new standards for
pharmacy professionals, which came into effect today (12 May). The nine standards
describe how safe and effective care is delivered through person‐centred
professionalism, and replace the standards of conduct, ethics and performance. 

The GPhC has today written to all pharmacy professionals in Great Britain to ask them to reflect on how to apply
the standards in their practice.

The GPhC has also written to all superintendent pharmacists, and asked them to discuss with those who own and
govern their pharmacies how they will fulfil their shared responsibility to create an environment in which
pharmacy professionals working in their pharmacies are able to meet these standards.

The standards reflect feedback from more than 2,700 pharmacy professionals and organisations, members of the
public and other stakeholders about what is important in receiving safe and effective care; what it means to be a
professional; and what will uphold public trust in pharmacy.  The standards are a statement of what people
expect from pharmacy professionals, and also reflect what pharmacy professionals have told us they expect of
themselves and their colleagues.

Key themes emphasised in the standards include:  person‐centred care; demonstrating leadership; and greater
accountability on the part of pharmacy professionals.

The new standards are less prescriptive, having been reduced from 57 to nine, with examples under each one to
illustrate how they might apply in practice.

Watch our video about the new standards
https://youtu.be/Ni1oxbaQnWc

 

The new standards for pharmacy professionals - no…

 
For all general enquiries, please call us on 0203 713 8000, email info@pharmacyregulation.org

https://www.pharmacyregulation.org/sites/default/files/standards_for_pharmacy_professionals_may_2017_0.pdf
https://www.youtube.com/watch?v=Ni1oxbaQnWc#action=share
https://www.youtube.com/watch?v=Jd2MBlX_OUg
mailto:info@pharmacyregulation.org
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Please click below to view Public Health England's business plan which sets out the Public Health England (PHE)
core functions and outlines the main steps and actions for 2017 to 2018
 

PHE Business Plan 2017 to 2018
Email enquiries@phe.gov.uk

Main switchboard 020 7654 8000
 

Healthy London Partnership formed in April 2015. It has been working across health and social care, and with the
Greater London Authority, Public Health England, NHS England, London’s councils, clinical commissioning groups,
and Health Education England. We have united to amplify the efforts of a growing community of people and
organisations that believe it is possible to achieve a healthier, more livable global city by 2020.

Please click here for the latest newsletter
 

Our 8 care home quality indicators
 

At Independent Age, we’ve been working to develop a set of quality indicators that would help increase the
information available to older people and their families about care homes – particularly in giving people a real
sense of what a home may be like to live in.

Working with Healthwatch Camden ‐ the consumer champion for health and care locally ‐ we had an opportunity
to test out some indicators that we first presented in our Shining a light on care report. Through a series of visits
at the end of 2016, Healthwatch Camden used these indicators to gather information on each of the seven care
homes for older people in Camden. Reflecting on the process and talking to local people about them, we have
now refined our thinking and developed a final set of eight indicators.  

Throughout 2017, Independent Age will be continuing to work in the area of care home quality and information as
part of our Better Choices, Better Care campaign. You can find out more about how you can get involved here

 

A good care home should…
1. Have strong, visible management 

The manager should be visible within the care home, provide good leadership to staff and have the right
experience for the job.

2. Have staff with time and skills to do their jobs
Staff should be well‐trained, motivated and feel they have the resources to do their job properly.

3. Have good knowledge of each individual resident and how their needs may be changing
Staff should be familiar with residents’ histories and preferences and have processes in place for how to
monitor any changes in health and wellbeing. 

4. Offer a varied programme of activities
Care homes should provide a wide range of activities (and ensure residents can access these) in the home
and support residents to take part in activities outside the home.

5. Offer quality, choice and flexibility around food and mealtimes
Homes should offer a good range of meal choices and adequate support to help residents who may struggle
to eat and drink, including between mealtimes. The social nature of eating should be reflected in how
homes organise their dining rooms, and accommodate different preferences around mealtimes.

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/610181/PHE_business_plan_2017_to_2018.pdf
mailto:enquiries@phe.gov.uk
http://mailchi.mp/nhs/healthy-london-partnership-e-news-12-may-2017?e=93ffb31231
https://www.independentage.org/policy-research/research-reports/evaluating-residential-care-camden-a-review-of-our-work
https://www.independentage.org/policy-research/research-reports/shining-a-light-on-care-helping-people-make-better-care-home
https://www.independentage.org/campaigning/what-were-campaigning-about/better-choices-better-care
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6. Ensure residents can regularly see health professionals such as GPs, dentists, opticians or chiropodists
Residents should have the same expectation to be able to promptly see a health professional as they
would have when living in their own home.

7. Accommodate residents' personal, cultural and lifestyle needs
Care homes should be set up to meet residents’ cultural, religious and lifestyle needs as well as their care
needs, and shouldn’t make people feel uncomfortable if they are different or do things differently to other
residents.

8. Be an open environment where feedback is actively sought and used
There should be mechanisms in place for residents and relatives to influence what happens in the home,
such as a Residents and Relatives Committee. The process for making comments or complaints should be
clear and feedback should be welcomed and acted on.

Helpline 0800 319 6789

Love to Move

Dementia steals loved ones, lives and memories; but is doesn’t have to be this way….

Our Love to Move Programme is an age and dementia friendly seated gymnastics programme which is transforming
the lives of people living with dementia.

If someone close to you is living with dementia, you will naturally want to do everything you can to help them to
enjoy life as much as possible.

Our exercise booklet is available to help you try our love to Move programme in your own home with your loved
ones, containing some of the key exercises from the programme inside, as well as more information about why
our programme is working.
 

Click here to download the Love to Move booklet

https://britishgymnasticsfoundation.org/lovetomove/

 
Further Information

Stepping Stones to Volunteering

Gain the skills, knowledge and self‐belief to step into volunteering
 
A three session course in June 2017 covering the foundation skills, knowledge and self‐care principles to become
a volunteer.
 
At the end of the course participants will be offered on‐going support to access volunteering opportunities with
Mind in Harrow and other local organisations.
 
Enrolment Friday June 9th, 11am at Mind in Harrow
Course dates Friday June 16th, 23rd, 30th at Mind in Harrow
 
To express an interest and receive a course information pack contact Emily on 020 8515 7879,
e.danby@mindinharrow.org.uk

Click here for flyer

 020 8426 0929
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐

https://www.independentage.org/get-support/call-helpline
https://britishgymnasticsfoundation.org/wp-content/bgfdoc/index.php
https://britishgymnasticsfoundation.org/lovetomove/
mailto:e.danby@mindinharrow.org.uk
https://gallery.mailchimp.com/981e919dc6e305231393734c1/files/15b2b44f-65ee-4487-a379-e7bc898f73cb/Stepping_Stones_to_Volunteering_poster_2017_2.pdf
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Resource on ADHD and Addiction

In this guide, we outline the link between attention deficit hyperactivity disorder (ADHD) and the increased risk
of developing an addiction to drugs and alcohol. The aim of this guide is to educate our readers on the link
between ADHD and addiction, and the potential solutions to this problem. We also provide advice on ADHD
treatment following the successful treatment of an addiction experienced in adulthood.

Below, we list the learning objectives we aim to cover in this guide:

An outline of the risks of addiction for people with ADHD
Why Are People With ADHD more likely to abuse substances?
How to prevent the problem
Treating ADHD when there is a history of substance abuse
Addiction to ADHD Medication

For more information click here

Contact 0800 111 4108
 

Useful links

 
Age UK Harrow  020 8861 7980

Call us 020 7940 1760

www.bowelcanceruk.org.uk

Carramea 020 8423 7000
 

Colostomy Association  24‐hour helpline (0800 3284257)
www.colostomyassociation.org.uk

Please click here for information on meetings

Please visit www.harrow.diabetesukgroup.org for further details

HAD (Harrow Association of Disabled People)  (020 8861 9920)

Harrow Health Complaints Advocacy Service ( 020 8861 8876)

http://www.rehab4alcoholism.com/article/56/guide-to-adhd-and-addiction
http://www.ageuk.org.uk/harrow/
https://www.bowelcanceruk.org.uk/
https://www.google.co.uk/search?espv=2&biw=1745&bih=805&q=carramea+phone&stick=H4sIAAAAAAAAAOPgE-LRT9c3rMywLInPLSvS0s9OttJPzs_JSU0uyczP08_Oyy_PSU1JT40vSMxLzSnWz0gsji_IyM9LtQKTACJUdd5BAAAA&sa=X&ved=0ahUKEwigltXH5eHPAhVBWhoKHbwYA-MQ6BMIdTAP
http://carramea.org.uk/
http://www.colostomyassociation.org.uk/
https://gallery.mailchimp.com/981e919dc6e305231393734c1/files/fa6d7666-64cd-4e17-892d-f92676ff4190/HarrowDUK_summary_Mar.pdf
http://www.harrow.diabetesukgroup.org/
http://www.had.org.uk/
http://www.had.org.uk/advocacy-services.php
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Harrow Carers       (020 8868 5224)

Click here for May newsletter

Harrow College 020 8909 6000

Harrow Mencap 020 8869 8484
 

Mind in Harrow 020 8426 0929

Please click here for latest news

NAVCA national voice for local social action

Please click here for May 2017 newsletter
You can find all our groups by visiting www.rethink.org/groups
 

Contact Healthwatch Harrow

Your voice Counts ‐ We need your views so that we can help you.

Together we can influence policymakers and providers to create a better health and social care system.

Healthwatch Harrow
3 Jardine House
Harrovian Business Village
Bessborough Road
Harrow
HA1 3EX

Healthwatch Harrow is managed by Enterprise Wellness Ltd.

Tel: 020 3432 2889

Web:    www.healthwatchharrow.co.uk

email: info@healthwatchharrow.co.uk

 

https://www.harrowcarers.org/
http://www.cnwl.nhs.uk/wp-content/uploads/HC-News-Bulletin-May-2017.pdf
http://www.harrow.ac.uk/
http://www.harrowmencap.org.uk/
http://www.mindinharrow.org.uk/
https://www.navca.org.uk/news
https://www.navca.org.uk/
http://www.cnwl.nhs.uk/wp-content/uploads/may-2017.pdf
http://www.rethink.org/groups
http://www.healthwatchharrow.co.uk/
mailto:info@healthwatchharrow.co.uk
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