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Pass it on...
Please forward this ebulletin to your
friends, family and colleagues.
Healthwatch Harrow is the health
and social care champion for local
residents.
Join now and get involved!
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 New Developments at Healthwatch Harrow!

 Town Centre Day of Action

Joining us this month is the new Healthwatch
Harrow Co-ordinator, Darren Morgan. Starting on
4th September, his work will focus on developing
our engagement and building the Healthwatch
Harrow network and evidence base.

Our Town Centre Day of Action took place on
Wednesday 25th July. This year we were set up
outside Natwest bank by Katie's Statue. The purpose
of the day was to engage with residents to build
awareness of Healthwatch Harrow and how we can
help.

Darren says “My career in Healthwatch and Local
Involvement spans ten years, and several London
boroughs. Through varied roles, including
engagement, research and analysis, I have learned
much about local communities and services.

We spoke to over 50 people about what we do. In
addition, we carried out a healthcare survey with
19 people, discussing their experiences of local GP
services and of local hospital services.

My aim is to ensure that local people have a voice,
and that their views are valued, and utilised, by
service commissioners, providers and regulators.
The systems that I have pioneered, in use locally
and nationally, can help to achieve this. I look
forward to working in Harrow, to help shape local
services for local people.”

Out and about on Wednesday 25th July

On hospitals, most people experienced good quality,
compassionate treatment and care. However, some
felt that waiting times could be improved, along
with levels of support and involvement.

“ The welfare of carers
is very important. ”

Darren Morgan, Healthwatch Harrow Co-ordinator

Darren works Tuesday – Friday, contact him on:




020 3432 2889

Join us today and have your say!

darren.morgan@healthwatchharrow.co.uk

 Insight and Reports
Healthwatch Harrow undertakes a range of activities
to gather local views and experiences of health and
social care services. These comments form the basis
of our quarterly reports, available online.  More

“ The community midwife
was fantastic! ”
Join us today and have your say!

On GPs, people were generally positive about the
service as a whole. While most said they received
a good level of information from their GP, some
said that communication could be clearer.
What are your views on services?
We would like to hear your views and experiences,
good and bad, of local health & social care services.
Contact the office in confidence:




020 3432 2889
info@healthwatchharrow.co.uk

Get Involved!
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 Introducing the Patient Experience Panel

 Consultation on Food and Drink Labelling

Healthwatch Harrow is the ‘official voice’ across the
Borough for health and social care service users.

The Department of Health and Social Care is seeking
views on making places that serve food and drink
outside of the home show calorie information
(calorie labelling).

Our database contains 1,000’s of health and social
care related issues, good and bad, about services
ranging from GPs, Northwick Park Hospital (and
other local hospitals), Care Homes, Adult Social
Care, Mental Health Services, Dentists, Pharmacists
and more.
We are looking for residents, and professionals, to
join our newly formed Patient Experience Panel
(PEP).

We need to be ‘clearer about calories’

For example, this could include on menus in cafes,
restaurants, pubs, coffee shops and takeaways.

We review people’s experiences of local services

Meeting twice a month, the PEP reviews service user
experiences, applies coding (or theming), monitors
equality and dignity, and discovers leading health
and social care related trends.

“ Weekend opening helps
as I work long hours. ”
Join us today and have your say!

The PEP also serves as a quality assurance measure,
ensuring that service user experience is scrutinised
in a consistent, and methodical manner. In addition,
it gives local people the opportunity to evaluate
local services.
If you think this is a role for you, get in touch, or
visit the website.  More




020 3432 2889
darren.morgan@healthwatchharrow.co.uk

It also asks for views on which businesses and
products should have to display calorie information;
what information should be displayed alongside
information about calories; where this information
should be displayed; how businesses can put this
into practice and whether they will face any issues
or obstacles in doing so.
The purpose of calorie labelling is to make sure that
people have clear and accurate information about
the calorie content of the food and drink that they
and their families are eating when dining out, so
that they can make informed and healthy choices
for themselves and their children.
Nearly 1 in 4 children in England are obese or
overweight by the time they start primary school,
and this rises to 1 in 3 by the time they leave
primary school.
Obese children are more likely to become obese
adults, and obesity in adulthood increases a person’s
risk of developing type 2 diabetes, heart disease,
fatty liver disease and a number of cancers.  More

“ A lack of privacy in
reception. ”
Join us today and have your say!

Local News
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 Changes at Alexandra Avenue Health Centre

 Local Trust Rated ‘Requires Improvement’

From 1st November 2018, patients will need to book
their appointment before arriving at the Alexandra
Health Care Centre. GP appointments will be
available 8am - 8pm seven days a week - booking is
easy as patients can simply contact their GP surgery
or call NHS 111, who will find them the next
available appointment.

London North West University Healthcare NHS Trust
has been rated Requires Improvement overall by the
Care Quality Commission (CQC).
It was rated Requires Improvement for being safe,
effective, responsive and well-led. It was rated
Good for being caring, following the inspection in
June 2018.
The CQC inspected six core services at Northwick
Park Hospital and four core services at Ealing
Hospital. It also inspected two community services.
Following this, the CQC has told the trust that it
‘must take action’ to bring services into line with
legal requirements. These actions are related to
medical care, urgent & emergency care, maternity,
children and young people services, surgery and
critical care.

GP appointments are now pre-bookable at the centre

The centre will also be dedicated to treating
patients registered with a Harrow GP in order to
provide better access to GP appointments in the
borough. This is in line with NHS England’s General
Practice Forward View, which aims to see everyone
receive improved access to GP services including
appointments at evenings and weekends by 2020.
Javina Sehgal, Managing Director of Harrow Clinical
Commissioning Group (CCG) said “We’ve been
engaging with the public across North West London
and the positive response to extended GP
appointments being made available is really
encouraging. 96% of those surveyed said they were
happy with the appointment time they were offered
and a further 91% rated the service as good or
excellent. We want the local NHS to be as adaptive
as possible to patient needs, and pre-bookable
appointments at the Alexandra Health and Social
Care Centre will ensure that people can access a GP
at the right time that suits them.”
Patients who currently use the Alexandra Health
Care Centre but are registered with an Ealing or
Hillingdon GP will be able to book an appointment
within their boroughs. These appointments are
already offered seven days a week, including
weekends and evenings and are also bookable by
contacting their GP surgery or calling NHS 111.
In the coming months the NHS in North West London
will be engaging with the local community to
explain the upcoming changes to the Alexandra
Health Centre.  More

Good ‘for being caring’ but requires improvement overall

Inspectors found that mandatory training completion
rates for nursing and medical staff were not meeting
the trust target, and there had been insufficient
improvement since the previous inspection.
Processes and systems were not reliably in place to
protect children from abuse and harm.
Children on the child protection register were not
always identified, and arrangements for vulnerable
patients between 16 and 18 years were not robust.
The full report, detailing all findings, is available
online.  More

“ I like to be recognised
when I come in. ”
Join us today and have your say!

Spotlight
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 Record Numbers ‘Getting Help Over the Phone’

 The Country’s Leading Bowel Cancer Charity

20,000 people every day are now getting urgent
health advice from a doctor, nurse, paramedic or
other clinical professional over the phone, according
to latest NHS data.

Bowel Cancer UK and Beating Bowel Cancer have
merged to become the UK’s leading bowel cancer
charity. They are delighted to launch the name and
brand of the new charity.

Over half of all calls to the NHS 111 phone service
received expert assessment from a clinical
professional in July this year – the highest
proportion since the service was introduced.

Screening ‘can detect bowel cancer at an early stage’

Services like 111 ‘can help reduce pressure on A&E’

While all calls answered by NHS 111 are handled by
fully trained staff who can advise, signpost to local
services or arrange appointments for further
assessment, increasing numbers of callers now also
receive clinical advice directly from a medical
professional. Offering expert clinical advice to
people seeking help over the phone is a core part of
improving access to urgent NHS help, and reducing
pressure on A&E services, as the NHS continues to
develop a long-term plan for care.  More

“ Staff need awareness of
different cultures. ”
Join us today and have your say!

After extensive consultation, they have chosen
Bowel Cancer UK as the name, underpinned with the
strapline ‘Beating Bowel Cancer Together’. They
believe this best enables them to continue to build
on the fantastic work of the legacy charities.
They’re also using this opportunity to raise
awareness of screening to improve early diagnosis of
the disease. Bowel cancer is the UK’s second biggest
cancer killer however the disease is treatable and
curable especially if diagnosed early.
Screening can detect bowel cancer at an early stage
in people with no symptoms when it is easier to
treat and there is a greater chance of survival.
They’ve contacted media across the country
highlighting their local screening uptake rate and
encouraging people to take part in the screening
programme.
The vision is a future where nobody dies of bowel
cancer but they can’t achieve this alone.  More

Latest CQC Inspection Reports









Ashford House, 71-75 Shelton Street, WC2H 9JQ (Rated Good)  More
The Circle Practice, Belmont Health Centre, 516 Kenton Lane, HA3 7LT (Rated Good)  More
The Pinner Road Surgery, 196 Pinner Road, HA1 4JS (Rated Requires Improvement)  More
The Ridgeway Surgery, 71 Imperial Drive, HA2 7DU (Rated Good)  More
Ashford House, 71-75 Shelton Street, WC2H 9JQ (Rated Good)  More
Knights Court Nursing Home, 105-109 High Street, HA8 7DB (Rated Good)  More
Civic Medical Centre, 18-20 Bethecar Road, HA1 1SE (Rated Good)  More

Community Noticeboard
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 ‘All In’ Activity Hub

 Volunteering is ‘Good for People’

Introducing the ‘All In’ Activity Hub, a centre for
young adults with disabilities and learning needs.

Recent years have seen a huge push by the
government and voluntary sector to encourage
youth volunteering.

The hub offers individuals aged 16+ with disabilities
and learning needs the opportunity to participate in
a variety of activities, within a fun and sociable
environment.

Rates of volunteering among 16-25 year olds rose by
50% between 2010 and 2015. Millions of young
people have been mobilised. It’s a ‘great success
story’.
But at the same time, and without any of the same
kind of attention, people at the other end of the
age spectrum have continued to do their bit. Those
aged over 75 are just as likely to volunteer once a
month as people aged 16-49.

A range of creative and practical activities!

James, a qualified teacher and his brother Sean,
founded ‘All In’ to provide a place for young adults
and college leavers to spend their days in a
meaningful and productive way.
Based in Brent and Harrow, their aim is to offer
interactive arts and crafts, sports, games, numeracy
and literacy skills plus so much more!
Get in touch to book a free taster session:



07709 610 531 or



admin@allinhub.co.uk

“ My pharmacist had the
answers. ”
Join us today and have your say!

 The Consultation Institute
The Consultation Institute, established in 2003, is a
not-for-profit ‘best practice’ institute, promoting
high-quality public and stakeholder consultation in
the public, private and voluntary sectors.
It offers a variety of support services and training
for individuals and organisations with an interest in
public dialogue, engagement and participation.
Visit the website for details of upcoming training
and events.  More

Gaining ‘increased self-esteem and a sense of purpose’

That is vital, because volunteering has always been
an important way of combating the loneliness
epidemic currently besetting older people.
People over 50 tell us at the Centre for Ageing
Better that social connections and a sense of
purpose matter just as much to them as health or
financial security.
There is consistent evidence that older people who
make a contribution to their community are happier
as a result.
They are less likely to be depressed, and there’s
even evidence that people who volunteer regularly
are likely to live longer. By meeting new people and
doing something that matters for others, they gain
increased self-esteem & a sense of purpose.  More

“ I feel involved in my
care planning. ”
Join us today and have your say!

Feature
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 ‘Red Bags’ to be Rolled Out at Care Homes
Innovative ‘red bags’ that help care home residents
admitted to hospital to be discharged quicker are
being rolled out across the country.
The bags, which contain key paperwork, medication
and personal items like glasses, slippers and
dentures, are handed to ambulance crews by carers
and travel with patients to hospital where they are
then handed to the doctor.

Contents include key paperwork and medication

The simple initiative started three years ago in
Sutton, South West London, and now all areas of the
country are being urged to adopt the scheme with a
toolkit launched recently to help.

It’s an example of how the NHS is integrating care
and working in partnership with social care, to
create a 'seamless pathway' for patients so they only
have to tell their story once.  More

Latest Newsletters
 NICE – Public Involvement Update, August 2018  More
Please send us a link to your latest newsletter!

News Summary


























The latest news from London North West University Healthcare NHS Trust  More
The latest news from Central and North West London NHS Foundation Trust  More
Mental health therapists in GP practices ‘could be the norm’  More
NHS launches campaign urging patients to ‘check before you tick’ for free prescriptions  More
Record numbers of people getting urgent NHS help over the phone  More
£450k announced to help patients have their say on health services  More
More than 1,600 extra trauma victims alive today says major new study  More
12 million people to benefit from better joined up NHS and social care work  More
‘Red bags’ to be rolled out across care homes getting patients home from hospital quicker  More
NHS England announces new £10 million fund to help retain GPs  More
How do we create a personalised and financially stable social care system?  More
The original social work Try Before You Apply day returns  More
NHS mental health job coaches help thousands of people into work  More
Allied Health Professions hold key role in future NHS  More
Prime Minister sets out 5-year NHS funding plan  More
NHS launches plan to improve patient care by cutting long hospital stays  More
New chair appointed to improve patient access to innovation in the NHS  More
Councils reducing delayed discharges at faster rate than NHS  More
Adult social care green paper delayed until autumn  More
New research into funding for adult social care published  More
8 out of 10 patients are positive about GPs says new national survey  More
GP practices across the country to become ‘veteran friendly’  More
NHS action plan can prevent over 600 still births a year says NHS England  More
Satisfaction with NHS cancer care at record high, national patient survey reveals  More
‘Top GP’ will help spread innovations to join up NHS health and social care  More

Want to be part of Health
and Social Care change?

What are you waiting for? We look forward to hearing from you:

 020 3432 2889
 info@healthwatchharrow.org.uk
 www.healthwatchharrow.org.uk

