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Delivery Board Chairman’s Application Pack 
 
1. Background  
 
Healthwatch Harrow is looking to appoint an independent Chairman to lead the next 
stage of development and delivery of the local consumer champion for health and 
social care provision in Harrow. 
 
Healthwatch Harrow has established a good presence since its launch in April 2013 and 
has undertaken a range of activities to build up momentum since then.  We have an 
intensive programme of activities in 2014 and beyond that will help to improve and shape the 
complex and complicated challenges that we face in the local healthcare sector over the 
coming years. 
 
Harrow in Business (HiB) is the Accountable Body for Healthwatch Harrow and is 
responsible for: 
 

 Overall governance; 

 Co-ordination of marketing and communication; 

 Quality Assurance; 

 Performance Management;  

 Longer term development and sustainability of the Hub and Spokes model in general 

and Healthwatch Harrow in particular, in collaboration with a range of existing and 

new stakeholders and partners, including the local and wider business community; 

 Employment of staff/consultants; 

 Recruitment of volunteers; 

 

2. Governance and Membership 

The Healthwatch Harrow Delivery Board comprises the key Stakeholder Consortium 
Partners listed below and four local lay people at present. 

 Age UK Harrow; 

 Harrow Mencap; 

 HAD; 

 Harrow Carers; 

 Mind in Harrow; 

 Kids Can Achieve; 

 Carramea; 

 Harrow College; 

 4 Lay Members 
 

3. Delivery Board Role  

The Delivery Board’s prime role is to champion the Healthwatch Harrow mission, strategic 
objectives and Key Performance Indicators (KPIs) in line with agreed protocols and code of 
conduct.  

Individually and collectively, the Delivery Board provides the professional health and social 
care knowledge, experience and expertise necessary at all levels and stages of the 
successful delivery of the Healthwatch Harrow contract between HiB and the London 
Borough of Harrow from April 2013 to March 2015. 
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4. Delivery Board Responsibilities  

The Delivery Board has five key responsibilities, as below. 

 
i. Oversee the Work Plan  

 
ii. Lead Engagement and Involvement 

 

iii. Direct and contribute to Task, Focus and Action Groups 
 

iv. Organise and manage the Healthwatch Harrow Forum 
 

v. Direct Enter and View Visits 

 
Healthwatch Harrow Functions 
 

 Representing the views of local  people; 

 Gathering views and understanding the experiences of people who use local health 
and care services, carers and the wider community; 

 Promoting and supporting the involvement of people in the commissioning and 
provision of local care services and how they are scrutinised;  

 Providing advice and information about access to services and support for making 
informed choices; 

 Being a champion of the people when planning and designing services ensuring the 
patient’s voice is clearly heard acted upon;  

 Making the views and experiences of people known to Healthwatch England and to 
help it carry out its role as national champion;  

 Striving to work with the wider community to build on the process to date and ensure 
that Harrow residents are receiving high quality health and social care services.  

 Supporting the broader requirements of being part of the Healthwatch Network by 
make strong links with Healthwatch England and Care Quality Commission. 

 
5 How we operate 
 
Healthwatch Harrow has been set up to promote public confidence, interest and influence in 
health and social care services acting as a partner of choice with statutory bodies and as an 
independent champion for the community. We do this by: 
 

 Ensuring systematic and on-going engagement with all sections of the local 

population so that wide cross sections of views are represented, focusing in 

particular on health and social care.  

 Carrying out constant evaluation of existing health and social care services, and 

making recommendations for special reviews or investigations to the Care Quality 

Commission. 

 Seeking the community’s views about the current provision of health and social care 

and other Council services, and identifying the need for change or to add additional 

services. 

 Giving input to new or proposed services. 
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 Communicating the local community’s views to health and social care 

commissioners. 

 Influencing or providing advice, information and advocacy services to ensure that all 

sectors of the local population have access to good quality impartial advice, on health 

and social care services available to them. 

 
6.   Recruitment Process 
 
Following receipt of applications, short listing will take place and interviews will be held by a 
Panel chaired by Harrow in Business. HiB will conduct post interview checks and may take 
up references before an appointment is formally made. Training and support will be provided 
for the successful candidates. 
 
Completed application forms should be returned by 5.00pm on 30th April 2014. Applications 
can be sent electronically to rhona.denness@healthwatchharrow.co.uk  or by post marked 
for the attention of:  
 
Rhona Denness 
Programmes Director 
Healthwatch Harrow 
Harrow in Business Advice Centre,  
Stanmore Place,  
Howard Road, 
Stanmore, HA7 1BT 
 
If you wish to include a CV (no more than two sides of A4) please attach it to your 
application form. If you require a receipt please enclose a stamped, self-addressed 
envelope. 
 
Interviews will be held between 6th May and  9th May 2014. 
 
All information provided will be treated as confidential, and used only for the purposes of 
selection to be the Chairman of Healthwatch Harrow and a Delivery Board member.  
 
Should you wish to have an informal discussion about this role, please contact me at 
ash.verma@hib.org.uk or telephone me on 020 3432 2889.  
 
We look forward to receiving your application.  
 
Yours sincerely, 
 
 
Ash Verma 
Interim Chairman 
Healthwatch Harrow  
 
 
 
 
 
 
 
 

mailto:rhona.denness@healthwatchharrow.co.uk
mailto:ash.verma@hib.org.uk
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Chairman’s role and description 
 

Post Title:  Healthwatch Harrow Chairperson 

Responsible 
for:  

Acting in accordance with the requirements of the Companies Act (2006) 
and adhering to the Nolan Principles of Public Life, the Chairperson for 
Healthwatch Harrow will be responsible for leading and contributing to the 
strategic aims of Healthwatch Harrow, ensuring necessary financial and 
human resources are in place for the organisation to achieve its objectives, 
including robust systems of risk control and performance management.  

Purpose of Job  

To ensure Healthwatch Harrow is managed efficiently, effectively and in line with its 
constitutional and statutory obligations, its code of conduct and best practice.  

Main Responsibilities and Key Result Areas  

1. As a Delivery Board Member, working with the other Delivery Board Members of 
Healthwatch Harrow and to chair the Board.  

2. To participate in monitoring and managing the corporate objectives and core values of 
the organisation. 

3. To monitor the performance of Healthwatch Harrow and to ensure compliance with 
constitutional, statutory, regulatory and contractual obligations, including a sound 
financial position of Healthwatch Harrow is maintained.  

4. To receive, read and consider reports and question these where necessary and to 
ensure that decisions are well founded.  

5. To ensure that decisions taken by the Delivery Board members are in the best interest 
of Healthwatch Harrow and that its legal and moral responsibilities are met.  

6. To attend Board meetings, sub-committee meetings, working groups and training 
events and to participate in discussions and decision making on a regular basis.  

7. To offer advice and expertise to the Board and its sub-committees.  

8. To commit to Healthwatch Harrow’s approach to valuing diversity and equal 
opportunities through its service delivery and employment.  

9. To contribute to, abide by, and take collective responsibility for decisions by the Board.  

10. To undertake special tasks and/or responsibilities set by the Board or one of its sub-
committees, including representing Healthwatch Harrow at Harrow Health and 
Wellbeing Board and Clinical Commissioning Group, conferences, seminars and 
special events.  

11. To declare any relevant personal, professional or commercial conflicts of interest in 
any matters being discussed by the Board.  

12. To uphold Healthwatch Harrow’s code of conduct and maintain the highest standards 
of probity.  

13. To respect the confidentiality of information, where its release would compromise the 
interest of Healthwatch Harrow.  
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Requirements  

Board Meetings – to chair the Board meetings ensuring all members have the opportunity 
to participate and be active members of the Board. The Chairperson is expected to attend 
the majority of all scheduled meetings of the Board.  

Support – the Chairperson will be required to support the objectives and policies agreed by 
the Board and to lead, contribute and share responsibility for the decisions of the Board. 
They will be expected to work constructively with other Board members, staff and partner 
agencies to improve health and wellbeing services across the Borough.  

Code of Conduct – all Board members will be expected to abide fully with Healthwatch 
Harrow’s code of conduct and maintain high standards of probity. They must also present a 
positive image of the Board and Healthwatch Harrow at all external events.  

Training – all Board members are encouraged to identify personal training and 
development needs and seek opportunities for development, attending training events as 
appropriate. Specific training will be offered which is relevant to the role of the Chair and / 
or Board member.  

Committee meetings and Working Groups – There will be various committee meetings 
of the Delivery Board that all Board members will be required to attend, as well as periodic 
working groups and time limited sub-groups requiring Director of Healthwatch Harrow’s 
support.  

Preparation time – all Board members are required to allocate time for reading reports and 
preparing for Board Meetings (and where appropriate committee meetings and working 
groups). The Chairperson will be required to liaise with the Accountable Officer (once 
appointed) on the structure and content of the Board agenda to ensure the Board is fully 
conversant with all issues.   

Other possible attendance – all Board members will be expected to attend other events / 
associated meetings e.g. attending conferences, Board Development Away Days, seminars 
and other Healthwatch related events, in order to increase their knowledge base and share 
good practice within Healthwatch Harrow  

The Healthwatch Harrow Chairman’s position is voluntary and an allowance of £3,000 will 
be paid, plus up to £2,000 for out of pocket expenses. 
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Person Specification  
 

Post Title:  Healthwatch Harrow Delivery Board Chairman  

 
Note: E denotes essential / D denotes desirable  

Skills  E/D  

1. To be an inclusive leader playing an active role at all meetings contributing to the 
discussion and informing policy decisions.  

2. Strong communication and interpersonal skills, be able to liaise effectively with a 
wide range of stakeholders and audiences  

3. To play a leading role in determining how Healthwatch Harrow’s budget is spent, 
working with the wider Delivery Board members on business planning and 
financial management, which will be vital to the success of the organisation  

4. To have good analytical skills and awareness, and understanding of research and 
research costs, in order to identify gaps in public feedback and the provision and 
quality of local care services.  

5. To be an experienced Chair with appropriate chairing and facilitating skills 

 

 
E  
 
 
E  
 
 
 
E  
 
D  
 
E 

 

Knowledge  E/D  

1. To have an awareness of health and social care issues and an understanding of 
the importance of public involvement in these issues.  

2. To be able to demonstrate an understanding and knowledge of the qualities 
required to be a public representative including a good idea of what is expected 
from a position of civic responsibility. 

3. Able to demonstrate good awareness and understanding of the environment in 
Harrow and how local health and social care services are delivered to improve 
wellbeing. 

4. To understand how your approach impacts on others and how to get the best out 
of a team 

 
E  
 
E  
 
 
E  
 
 
D  

 

Experience  E/D  

1. Experience of, or good understanding of, working with customer focused 
organisations and a commitment to high standards of customer care. 

2. Experience of leading an organisation is desirable as a member of a management 
board, committee or senior management team. 

3. A proven track record of communication and people skills and being able to 
demonstrate this with their experience.  

4. It is highly desirable for all members of the Board to have had experience of 
public representation, particularly in health and social care. This may be as a 
representative of a service user group or acting as an advocate.  

5. Members of the Board will need to be active in their communities, so a track 
record of previous community activity is desirable.  

 
E  
 
D  
 
 
 
D  
 
 
D  
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Special Requirements & Environmental Factors  E/D  

 
All members of the Board are tasked with acting in public interest and should 
therefore be public spirited and committed to the principle of championing the public’s 
interests in health and social care.  
 
The Board needs to be open-minded and inclusive; Healthwatch Harrow is tasked 
with engaging and representing the entire spectrum of the local population.  
 
Board members need to have an active interest in how public involvement can shape 
health and social care services and have the desire to promote it.  
 
Listen to others and provides decisive leadership when it is required; have a 
supportive management style that motivates people to deliver their best. 
 
Open to learning and development, for self, staff, volunteers and the Board. 
 
Time and commitment to effectively discharge the responsibilities of the post  
 
Preferably lives and/or works within Harrow 
 
 

 
E  
 
 
 
E  
 
 
E 
 
 
E 
 
 
E 
 
E 
 
D  

 
 
Note: This post is for an independent Chairman therefore employees of organisations 
that commission or provide health and social care services are not eligible. We wish 
to avoid any potential conflict of interest but if you are unsure please contact Ash 
Verma on 020 3432 2889 for an informal chat or email him at ash.verma@hib.org.uk 
 
This application form should be completed by referring to the role requirements, 
responsibilities, experience, and other information given in the Job Description and 
Person Specification.  

To submit your application please use this online form.  

If using the online form is not possible please use the application form below. Please type 
your answers to the questions into the text boxes. These will expand as you type until they 
fill the box. Please use a font size of 11 to complete your answers. Electronic application 
forms are preferred, but if you wish to fill out the application form by hand, print the 
application and complete responses in black ink (continue longer answers on a separate 
numbered sheet and indicated which question you are answering on the paper).  

If you feel a question does not apply, please mark it N/A (not applicable).  

Application forms should be completed and returned by 5.00pm 21st March 2014 preferably 
by email if not using the online form to rhona.denness@healthwatchharrow.co.uk or by post 
to Rhona Denness, Programmes Director, Healthwatch Harrow, Harrow in Business Advice 
Centre, Stanmore Place, Howard Road, Stanmore, Middlesex HA7 1BT. 
 
All information provided in this application form will be treated as confidential, and used only 
for the purposes of selection to be a member of the Healthwatch Harrow Delivery Board.  

Applications will be retained for one year before being destroyed in accordance with data 
protection regulations.  

mailto:ash.verma@hib.org.uk
https://docs.google.com/forms/d/1fvTHBbWXQ6AyAs1tugKtoU4tsheuF-6fAyHahlWq8b4/viewform
mailto:rhona.denness@healthwatchharrow.co.uk
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Application Form  
 

Section 1: Personal Information 
 

Title (please tick one) 
 

Mr Mrs Miss Ms Dr Other 

Surname 
 

 

Forename(s) 
 

 

Previous Surnames  
(if appropriate) 

 

Home Address  
 

 
 
 

Post Code 
 

 

Telephone 
Number(s) 

Home 
/ Work 

 

Mobile 
 

 

Email Address 
 

 

Please tick which 
post you are 
applying for 

 
Chair              Member                  Both 

 
How long have you lived in Harrow (please tick one): 
 
Less than 1 year 
 
1- 5 years 
 
Over 5 years 
 
Do not live in Harrow  
 

Do you use Health or Social Services in Harrow? 
                                                                                     Yes                             No        
 

Place and country of birth: 
 
 

Nationality: 
 
 
 

Please now complete sections 2 – 7  
 

Section 2: Why do you want to be the Chairman of Healthwatch Harrow Delivery 
Board? Please give your reasons below (maximum 500 words): 
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Section 3: Please outline below your professional, voluntary or personal experience 
that you think may be relevant (maximum 500 words): 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Section 4: With reference to the person specification/competencies, please outline 
below how you think that your skills make you suitable for this role (maximum 500 
words): 

 
 
 
 
 
 
 
 

Section 5: Please use this section to tell us anything else that you think is relevant 
and which is not included elsewhere on the application form (maximum 500 words):  

 
 
 
 
 
 
 
 
 
 
 
 
 

Section 6: Personal Circumstances: 

 

Do you consider yourself to have a disability? 
                                                                       
Yes                                No              
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Optional: if yes, please disclose your disability below 
 
 
 
 

Section 7: Good character and declaration: 

 

Declaration: 
 
If you wish to proceed with your application please sign and date this form. 
 

 I have read and understand the information contained in the recruitment pack 
 

 The information supplied by me in this application is correct 
 

 If appointed, I am prepared to observe the relevant obligations and rules and act in 
good faith and in the interests of Healthwatch Harrow 

 

 I understand that if offered this position my formal appointment will be confirmed 
subject to receipt of satisfactory outcomes from: 

 

 An insolvency status check 

 A disqualified director check 

 A Disclosure and Barring Service (DBS) check 

 References 
 

Signed: 
 
 

Date: 
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Referees 
 

Please give details of TWO referees and identify the capacity in which they are known 
to you. 

Please complete these details as fully as possible                       

 

 

Referee 1 Referee 2 

Name: 

 

Name: 

Address: 

 

 

Address: 

Postcode: 

 

Postcode: 

Tele No: 

Mobile no: 

Tele No: 

Mobile no: 

Email: 

 

Email: 

Occupation: Occupation: 

 

Relationship to applicant: Relationship to applicant: 

 

If shortlisted may we approach your 
referee before your interview? 

 Yes                   No 

 

If shortlisted may we approach your 
referee before your interview? 

 Yes                   No 
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Frequently Asked Questions  
 
 Q.  Am I eligible to apply to be the Independent Chairperson of the Board? 
 
 A.  We are seeking to appoint someone who lives and/or works local to the Harrow Borough 
who has the experience, contacts and drive to lead the organisation. 
 
For legal reasons some people are barred from being a Chairman/Director of the Board and 
these include: 

 Anyone under the age of 18  

 Anyone who has been convicted of an offence involving deception or dishonesty 
unless the conviction is spent 

 Anyone who is an undischarged bankrupt, or is the subject of a bankruptcy restriction 
order or bankruptcy restriction undertaking 

 Anyone who has made a composition arrangement with or granted a trust deed for, 
his or her creditors and has been discharged in respect of it 

 Anyone who has previously been removed from trusteeship of a charity by the court 
or the Commissioners 

 Anyone who is under a disqualification order under the Company Directors 
Disqualification Act 1986 or is the subject of a disqualification undertaking 

 
Q. Do I need to have a Disclosure and Barring Service (DBS) check? 
 
A.  Yes, a DBS check will be required and paid for by the organisation. 
 
Q.  What time commitment for the Chairperson of the Board? 
 
A.   The biggest commitment is likely to be attending the Board meetings and it is expected 
that there will be a greater time implication in the development stages of the organisation, 
which will eventually average out at 6 - 8 days per month. 
 
Q.  What is the time commitment for a Delivery Board member? 
 
A.   The principal commitment is likely to be attending the Board meetings and it is expected 
that there will be a greater time implication in the development stages of the organisation. It 
is anticipated the average time commitment would be between 4-6 days per month.  
 
Q.  How long will the appointment last for? 
 
A.  Appointments are made in accordance with the contract for Healthwatch between Harrow 
in Business and Harrow Council. The Chair and Delivery Board members of Healthwatch 
Harrow will have to agree how this is managed but at present the post is for one year. 
 
Q. Will I need to provide references? 
 
A.  Yes, and if successfully short listed, you will be expected to provide two satisfactory 
references. 
 
Q. Is this a paid position? 
 
A. No, this position is voluntary. However, a £3,000 allowance will be paid, plus up to £2,000 
for reasonable out of pocket expenses. 
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Q. What training and support will I receive? 
 
A. An appropriate package of training and on-going support will be provided in agreement 
between you and the organisation. 
 
 
Q. Is there any staff support to help me to undertake this role? 
 
A. All necessary support will be provided.  
 
Q. Will I.T. equipment, stationery, phones etc. be provided? 
 
A.  The organisation will provide some of the resources required for this role. 
 
Q. What personal liabilities will I have as a Chairperson and/or Director? 
 
A. As the Healthwatch Harrow under Harrow in Business is a limited company (limited by 
guarantee), personal liability for all Board members will be restricted to a maximum of one 
pound in the event that company should ever be wound up. 
 
Q. Where can I find out more about Healthwatch? 
 
You can find more information on the Healthwatch England website: 
http://www.healthwatch.co.uk  or via the Healthwatch Harrow website: 
http://healthwatchharrow.co.uk  
 
 
 

http://www.healthwatch.co.uk/
http://healthwatchharrow.co.uk/

