Harrow, Health & Care Services

Qualitative Feedback, 1 January - 31 March 2025

Community Insight Dashboard

1. Source: 4519 issues from 1120 people
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3.1 Timeline: Overall Sentiment
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Top trends displayed
3.3 Timeline: Quality Timeline: 3.4 Service Access
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Trends by Satisfaction Level

General Comment (91%)
Quality (91%)

2 Staff Attitude (89%)
User Involvement (89%)
Advice/Information (88%)

Administration (30%)
Planning (62%)
Booking (65%)
Waiting List (70%)
Timing (79%)
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4. Service Sector 5. Service Type

# Issues

M Positive M Neutral M Negative # Issues. . .
W Positive H Neutral M Negative
4000 D
3500
3000 2000
2500
2000 1500
1D 1000
1000
500 500
" ‘ || ‘
0 —— - T T T T
& & N & o S > & & $
& & 3 & & & < « & S8
% & ng\ Y & & ¥ 'é"’b &
8 & S & & & & N
R O X & ES <&
3 & $ IS
Q
RS 3 IS
Q;§ 0&
Top services displayed
6. Care Pathway 7. Conditions/Topics
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Top pathways displayed

Top conditions/ topics displayed

Services by Satisfaction Level Conditions/Topics by Satisfaction Level

Dentist (94%) AZE (43%) Dentistry (94%) Eye Health (29%)

Pl GP (83%) e Radiography (70%) P Vaccination (77%) Respiratory (45%)
ail |

Orthopaedics (72%) .I Children's Health (76%) Mental Health (51%)

Digital and Online (56%) Maternity (52%)



